YTBepxaaro
WM CanbHukoB Makcum AnekcaHapoBuy
Mpukas Ne 2 ot 01.09.2026 r.

My6nuyHasa odepTa (Aorosop)
O NpefoCTaBNeHUN NNaTHbIX YCNyr

WHavBuayanbHel  npeanpuHumatens CanbHukoB Makcum  AnekcaHgpoBWY, WMEHYEMbIA B

panbHenwem «Wcnonuutenb», npegnaraet nwobomy uU3MYECKOMY WNW  HOPUAMYECKOMY nuly, B
JanbHenleM MMeHyemomy «3akas3uuk», nnatHble ycnyrn B ceTn UMHTepHeT (ganee Ycnyru). Hactosiwee
npeanoxeHne B cooTBeTcTBMM € n. 2 cT. 437 paxgaHckoro Kogekca PO asnsetca [NybnnyHon odepTton
(nanee — [orosop), NONHLIM M 6E€30roBOPOYHBLIM NPUHATUEM (AKLENTOM) YCIOBUIA KOTOPOW B COOTBETCTBUM C
n. 3 ct. 438 NpaxpaHckoro kogekca P® cuntaetca perumctpauusa 3akasumka B y4eTHon cucteme Ha WWW-
cepeepe Vcnonnutens (https://macloud.ru/).
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3.1

1. IPEOMET AJOFOBOPA

Wcnonuutene o006sa3yeTca npegocTaBnsTh 3akasuvKky YCRyr XocTuHra (ganee - Ycnyru),
NnoOMMEeHOBaHHbIE B «I'Iepequ OKa3blBaeMbIlX Yycnyr», dBndalowiemMmcsa HEOTbEMMNEMOW YacTblo
Horosopa ([MNpunoxenne Ne 1), a 3akasunk ob6a3yeTca onnaTntb 3TN Ycnyru.

YcnoBust okasaHUa ycryr, a Takke AOMOSHUTENbHbIE NpaBa U 0653aHHOCTM CTOPOH OnpeaensaTCcs
TexHnyeckummn cTaHgaptamum  npegoctaenenuns  ycenyr  (Mpunoxenve Ne 2),  gasnawwmmmncs
HeoTbeMIemMon YacTbio [lorosopa.

B cny4yae pasHouTeHus ycnosun [lorosopa v [NpunoxeHni, NpuMeHsaoTcs yernosus MNprunoxeHuni.

2. OBA3AHHOCTU CTOPOH

UcnonHuTtenb o6sa3yeTcsa:
npegocTaBuTb 3akasunky YCryru, oroBopeHHble [10roBOpom 1 onavyeHHble 3akasdmkom;
3apernctpupoBaTb 3akasuuka B y4eTHon cucteme VicnonHurens;

nepenatb 3akasuvMKky Ha agpec SMeKTPOHHOW MOYThl FOrMH M naponb Ans goctyna kK MNaHenu
ynpaBneHus;

BECTM y4eT notpebneHus n onnatbl Ycnyr 3akasymMkom C MOMOLLBIO CBOMX YYeTHbIX NMPMOOPOB U
CBOEBPEMEHHO OTpaxaTb NOCTYNNEeHUs 1 cnucaHus CpeacTB B onnaty Ycnyr Ha Jlnuesom cueTte
AkkayHTa;

cobnoaate KOHUAEHUNANBHOCTL MHGOPMaLMK 3akasynka, Nofy4YeHHON OT HEro Npu perncTpauum
B YYeTHOM cucteme VicnonHutens, a Takke coaepXaHusi YacTHbIX COOBLLEHMIA SNEKTPOHHOM NOYThI,
32 VCKMYEeHWeM crny4aeB, nNpeaycMOTPEHHbIX [OEWCTBYIOWMM 3akoHogaTenscteBoM PO u
HacToswmMM [JoroBopom;

ny6nvkoBaTb oduumnanbHble CoobLLEHNS, CBA3AHHbIE C 0DCNYy)XMBAHNEM, U3MEHEHMEM TapndoB Ha
onnaTty, wu3mMeHeHuem [oroBopa wu [lpunoxeHui K Hemy Ha Beb-cante VicnonHutens
(https://macloud.ru/) w/vnu wu3Bewats nyTem OTNpPaBkM MWHOpMauun 06 U3MEHEHUAX Ha
3NEKTPOHHbIV agpec 3akasuuka, yKasdaHHbIM B pErmMCTpaLmMOHHbIX AaHHbIX 3akasuuka.

3aka3uuk obszyeTcs:
3aperncTpupoBaThbCs B y4eTHOWN cucteme Ha Beb-canTte VicnonHutens;
NpUHSATL YCnyru, NpefocTasnsiemsle VicnonHutenem;

CaMOCTOATENbHO CrefuTb 3a COCTOSIHUEM W MOMOSIHEHMEM cBoero JlvueBoro cdyeta B y4eTHOM
cucteme Wcnonuutens (MaHenu ynpaBneHus) 1 CBOEBPEMEHHO M B NMOSIHOM O0Obeme Npovn3BOAUTb
aBaHCOBYIO onnaTy YCnyr;

He pexe OOHOro pasa B Hedento 3HAKOMUTbCA C oduumanbHOW WMHOopMauMen, CBA3AHHOW C
npegocTaBneHnemM Ycnyr, nybnukyemeix B nopsake, onpegeneHHom JoroBopom;

CTPOro BbINONHATL ycrnosus [Jorosopa u MNpunoxexHui;

He pacnpocTpaHsATb U He NybnukoBaTb Nobyto MHdopmauuo, kKoTopas NPOTUBOPEYUT TpeboBaHMsAM
JencTBytoLLero 3akoHogaTenbctBa Poccuiickon ®epepauuu.

3. CTOMMOCTDb YCIYI h NOPAOOK PACHETOB

CroumocTb Ycnyr onpegensieTcs B COOTBETCTBMM ¢ Tapudamu onybnukoBaHHbIMKM Ha Beb-caliTe
Ucnonnutens (https://macloud.ru/). Ycnyru onnadmBaioTca aBaHCOM Brnepef 3a noboe KonmM4ecTBo
OHEeN WnnM MecsiueB MNOMb3oBaHWA Ycnyramwu. YCnyrm npeaocTaBnsAlTCs TOMNbKO MpW YCHOBUK
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Hanuuus nonoXxuTenbHoro 6anaHca Ha JlnueBom cyeTe 3akasuymka (OTCYTCTBUS 3a[0MKEHHOCTU MO
onnate ycnyr). VicnonHuTenb BrnpaBe He3aMeanuTEeNnbHO MPUOCTAHOBUTL OKasaHWe YCryr npu
HanuuumM oTpuuaTenbHoro GanaHca Ha JluueBoM cyeTe 3akasumka (Hanuums 3agoSMKEHHOCTU Mo
onnaTe ycnyr).

O6bem noTpebneHHbIX Ycnyr onpeaensieTcs UCKMYUTENbHO YYETHbIMU AaHHbIMKM VcnonHutens.
OcHoBaHMEM [nisi BbICTaBMEHMs cyeTa 3akasyuky unm cnmcaHusi cpenctB ¢ JluueBoro cyeta 3a
npenocTaBneHHble YCNyrn sBRSAIOTCA [OaHHble, MOMyYeHHble C MOMOLLbI o6opyaoBaHus,
ncrnonb3yemoro VicnonHutenem ans ydeta o6bema okasaHHbIX UM YCryr.

WcnonHutenb BrnpaBe B OOHOCTOPOHHEM MNopAgke nepecmatTpuBaTb LEHbI Ha YCner, N3MEHATb U
BBOAUTb HOBbIE Tapl/lq)HbIe nnaHbl.

O6 un3MeHeHun TapVId)HbIX nnaHoB VicnonHutenb u3BewaeT 3akasyuka nytem OI'Iy6J'IVIKOBaHVIFI
coobuweHna ob atom Ha BebG-camte WcnomnmHutens, w/vnn no SﬂeKTpOHHOVI no4yte Ha agpeca,
YKa3aHHble B PpermcTpaunoHHbIX OaHHbIX 3akasumka.

Onnata Ycnyr npouv3BoAWUTCS Kak 3a HanuW4HblA, Tak M 3a Ge3aHanuuyHbIi pacdeT. [naTexHoe
rnopydeHuMe [OMKHO MWCXOAMTb OT 3akasumka M cofdepxaTb ero forMH goctyna B [laHenb
ynpaBneHuss. B cnyyae oTCyTCTBMSI YyKasaHHbIX OaHHbIX McnonHuTenb BnpaBe He 3a4ncnsTb
cpeactBa M MPUOCTAHOBUTbL OKasaHMe YCnyr A0 MOMEHTa MpaBunbHOrO odopmMIieHus nnartexa
3akasunkom. Pacxogbl (6aHkoBckasi komuccus) GaHka 3akasymka No MNEepeuyncrieHuio CPeacTB
BO3nararTcsa Ha 3akas4uka.

3akas3uymk camMoCTOSITENbHO HECET OTBETCTBEHHOCTL 3@ NPaBUIbHOCTL NMPOU3BOAMMbIX UM MIaTEXEN.
Mpn n3MeHeHUM OGaHKOBCKUX PEKBU3WUTOB McnonHuTens, ¢ MOMEHTa OnyGrMKOBaHUS HOBbIX
peKBU3NTOB Ha Beb-caiite WcnonHuWTenss wnuM OTMNpaBKe PEKBUM3UTOB Ha 3MEKTPOHHYID MOYTY
3akasumka, 3akaszuMk camoCTOSITENIbHO HECET OTBETCTBEHHOCTb 3a MaTexu, Npou3BeAeHHble Mo
yCTapeBLUNM PEKBM3UTaM.

dakT onnarthbl YCnyr cHnTaeTcd noaTrBepXaeHHbIM MNMpu onnarte 4yepes 6aHK — nocne NnocTyniieHnd
cBefeHun 3 6aHka o 3a4MCneHnn AeHEXHbIX cpencTB Ha cHeT WcnonHutens.

3akasumKk HUM NpU KakuMx YCMOBUAX HE MOXET OTKal3aTbCsA OT NPefoCTaBfIEHHbIX YCNYr B pamkax
npovsBegeHHoW onnatel U noTpeboBaTb MOMHBLIA UMM YAacTMYHbBIA BO3BpaT CPeacTB, 3a
WCKIIOYEHMEM CIly4yaeB OTCYTCTBUS BO3MOXHOCTM y MIcnonHuTensa npeaocTaBuTb OMfayvyeHHble
yCIyru.

Ecnm B cTOMMOCTL yCcnyrm apeHgbl BupTyanbHOro wnu  OU3MYECKOro cepeBepa  BXOAUT
onpegeneHHbln obbem Tpadumka, pasmep €ero ykasbiBaeTCs B OMNUCaHUM COOTBETCTBYHOLLMX
TapudoB, npeacTaBneHHblx Ha Beb-cavite WcnonHutens (https://macloud.ru/). TpeBbiweHve
obbema Tpadmka onnadvBaeTCcs B COOTBETCTBMM C Tapudamu, ykaszaHHbiMW Ha Beb-canTe
WcnonHutens.

|_|pl/I BO3HMKHOBEHUN 3a00JDKEHHOCTU NOo onnaTte ycnyrn apeHgbl BUPTyanbHONo unn Bblgef1ieHHOro
cepBepa, pasmeLlLeHHble Ha HEM [aHHble rapaHTUPOBaHHO XpaHSATCs 24 Yaca M nocne 3Toro MoryT
ObITb yganeHbl B TedeHue 5 gHen. PesepBHble konuuv, CO3faHHble 4vepe3 naHenb YnpasrieHus
(cp.macloud.ru) xpaHaTtca go 30 AHelr nocne OKOHYaHUA OnnayYeHHoro nepuoaa.

4. OTBETCTBEHHOCTb CTOPOH

OTBETCTBEHHOCTb CTOPOH  onpefenseTca  TexHuyeckMmu cTaHgapTamu  NpegocTaBneHus
(MpunoxenHne Ne 2).

B cootBetctBUM CcO CT. 44 depepanbHoro 3akoHa «O cBs3u» McnonHuTenb MMeeT npaso
NMPMOCTaHOBUTbL [OOCTYN K Ycrnyram B Clnyvae HapyleHus 3aka3uuMkoM YCIOBMIA HaCTOSLLEro
Horosopa n MNpunoxeHun kK Hemy, a Takxe AelCTBYOLLEro sakoHogaTensctea P®. B Takom cny4ae
Vcnonuutenb HanpaensieT 3akas3uuky yBeJOMIIEHWE Ha afpec SMEKTPOHHOW MOYThbl, YKa3aHHbIA B
PErNCTPaLMOHHbBIX JAHHbIX.

Ecnu 3akasuuk He ycTpaHun HapylleHue, Bbi3BaBLLUEE MPUOCTaHOBMEHUE YCnyr B TedeHne 5 (natm)
aHen, VcnonHutenb BnpaBe pacToprHyTb HacTosAwwui [oroBop B OAHOCTOPOHHEM nopsiake 6e3
Kaknx-nmbo Bo3MeLLeHUA 3akasuuKy.

WcrnonHutens HW Npu Kakux 0BCTOATENbCTBAX HE HECeT OTBETCTBEHHOCTM nepen 3akasyukoM 3a
KOCBEHHble YBbLITKU. TOHATME «KOCBEHHbIE YBLITKM» BKMIOYAET, HO He OrpaHNYMBaeTcs: NnoTeplo
faoxofa, NpuobINK, OXXNMOaeMon 3KOHOMMUK, AENOBOW aKTUBHOCTM UMK penyTauuu.

3akasuuk cornawaetcsi ocBoboxgaTb McnonHuTens OT OTBETCTBEHHOCTU MO MCKaM TPEeTbUX N,
nognmcasLlunx O0roBopbl C 3aKkas3unkom Ha okasaHue ycnyr, KOTopble 4aCTU4YHO UK MOJTHOCTbIO
okasbIBalTCA 3akazumkom ¢ nomoLlbto Ycenyr UcnonHuTens.

MHasa OTBETCTBEHHOCTb CTOpPOH, He npeayCMOTpeHHadA HacToALUM ,D,OFOBOpOM n an/lJ'IO)KeHMFIMM,
npnMmeHaeTCcd B pasMepe 1 nopsaake, ycraHoBJlIEHHOM ,El,el7|CTByPOLL|,MM 3akoHogaTenbcTeom PO.
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5. OBCTOATENbLCTBA HENPEOJOJIMMOM CUNbI

McnonHutenb He HeceT OTBETCTBEHHOCTM 3a TMOMHY WAM  YacTUYHYD HEeBO3MOXHOCTb
npenocTaBneHnss Ycnyr BcneacTBme YpesBblyaliHbiX M HenpeaoTBpaTUMbIX MPU AaHHbIX YCMOBUSIX
obcToATENLCTB.

K Takmm obGCTOATENBCTBAM MOTMYT OTHOCUTBLCH, B YaCTHOCTWU, BOEHHbIE OEWCTBUSA, BOOPYKEHHbIE
KOH(NWKTBI M HanageHusi, rpakaaHckue BOWMHbI, OKKynauwus, 6rokaga, KoCMUYeckue, BO3ayLUHbIE U
pakeTHble yaapbl, atakM 6ecnunoTHbIX NeTaTeNbHbIX annapatoB, TEPPOPUCTUYECKUE aKTbl,
OVBepcun, PEBONMIOLMW, BOCCTaHUS, MSTEXW, T[OCYOApCTBEHHbIE MEpPEeBOPOThbl,  MOMbITKA
HacWNbCTBEHHOrO 3axBaTta, yOepXaHus WM WU3MEHEHMS TOCYdapCTBEHHOW BMacTW, MaccOoBble
GecnopagkM u rpaxgaHckue BOMHEHUd, anuaemMun, nNaHAemMuun, MHble maccoBble 3aboneBaHus,
KapaHTUHHblE W WHble obs3aTenbHble NPOTMBO3ANMAEMUYECKUE MeEpbl, MNoXapbl, CTUXWUAHbIE
6encTeus, NPUPOAHbIE W TEXHOTeHHble KaTacTpoddbl, aBapuv W CYLWIECTBEHHblE HapyLleHus
PYHKLNOHUPOBAHUS 3HepreTU4eckon, TPaHCMNOPTHOM, ©aHKoBCKOW, nnaTexxHowm,
TENEKOMMYHUKALMOHHON U WHOW  KPUTUYECKOW WH(PacTpykTypbl, KubepaTtaku, BBeAeHue
Ype3BblYaMHOrO WM  BOEHHOTO MOMOXEHWUs, MpeKkpaweHne Wnu CyWwecTBEHHOEe HapylleHue
DYHKLMOHMPOBaAHUS OPraHoOB roCyAapCTBEHHOW BracTW UM MECTHOro CaMoyrnpaBneHus, AeNCTBUSA
unn  Ge3genicTBME  OPraHoOB  rOCYOAPCTBEHHOW  BRacTu, MPEnAaTCTBYOLME  UCTOJTHEHMWIO
00A3aTenbCcTB, PEKBU3ULUS, U3bATUE, MoOMnM3aumss unu obsasaTenbHoe npefocTaBlieHne
nmyulecta VcnonHutensa gns rocygapcTBEHHbIX HYXA, HYyX4 0O60pOoHbl Ui 6e3onacHoCTH, a Takke
3axBaT, MPUHYOUTENbHOE U3bATUE, YHUYTOXEHUE, MOBPEXAEeHUEe nMbOo orpaHuveHne wunu yrtpara
JOCTyna K umyLlecTBy, 060pyaoBaHNIO UM MHAPACTPYKType VicnonHuTenst BcreacTBue AeNCTBUN
BOOPYXEHHbIX CUM, BOMHCKUX UMM MHBIX BOOPYXXEHHbIX (POPMMPOBAHUIA, HE3AKOHHBIX BOOPYXKEHHbIX
dopmmpoBaHnin NMMBO UHBIX TPeTbUX nuul, MPOTUBOCTOSATbL OEWCTBUSAM KOTOPbIX MVcnonHutenb
OOBEKTMBHO HE MMeeT BO3MOXHOCTM, a TakkKe WHble 4pesBblyalHble W HenpeaoTBpaTUMble
0bcToATENBLCTBA, HAaXOAALWMEC BHE pa3yMHOro KOHTpons MicnonHutens.

Mpn BO3HMKHOBEHUM OOCTOATENLCTB, CO34AOLIMX Yrpo3y >XM3HWU WN 300POBbH COTPYAHMKOB
WcnonHutens, VicnonHuntenbs Bnpaee, a B NPeAyCMOTPEHHbIX 3aKOHOO4ATENbCTBOM Clny4vasix 006s13aH,
OrpaHUYMTb NN NpeKpaTUTb NPUCYTCTBMUE MepcoHana Ha obbekTax UHPaACTPYKTYypbl, NpoBeaeHne
TEXHUYECKNX, PEMOHTHbIX U WHbIX pPaboT, 9BaKynpoBaTb MepcoHar, nepeBecTM €ero Ha
ONCTAHUMNOHHBLIN pexum paboTbl NMBO MPUHATE MHble Heobxoaumble Mepbl Anst obecrneyeHus
6esonacHocTy paboTHUKOB.

BpemeHHOe orpaHuyeHne BO3MOXHOCTU MpoBedeHus paboT UM oGCnykuBaHus UHPPACTPYKTYpbI
BCNEACTBME NPUHATUS YKa3aHHbIX Mep He cuMTaeTcsl HapylleHnem o6s13aTenbCTB VicnonHuTens.

WcnonHutens He 06s3aH 3a COGCTBEHHbIN CYET BOCCTaHABNMBaTb YHUUTOXEHHOE BCIeACTBIE TaKuX
o6cTosTenbCTB 0bopyAoBaHue, MHAPACTPYKTYPY UK AaHHble 3akasyumka, nMbo npuobpeTtaTb HOBOE
060pyaoBaHME UCKITHUYNTENBHO B LIeNsX NPOAOIHKEHMS] UCMONTHEHUSI COOTBETCTBYIOLLIErO 3aKasa.

B cnyyae mbenu obopypoBaHua WcnonHuTtens w/vunuv gaHHbix 3akasuvMka M HEBO3MOXHOCTU
BO30OHOBNEHNST NpegocTaBneHns Ycnyrm BCNeACTBME YKa3aHHbIX OOCTOATENbCTB, yNnayeHHble
3akas3umMkoM OeHexHble cpeacTBa BO3BpaTy He Moanexar, ecrnv MHOE NPSMO He MpegyCMOTPEHO
obsa3aTenbHbIMM HOpMamK 3akoHogaTenscTBa Poccuiickon Pegepaumu.

Ecnn wucnonHeHne ob6si3atenbctBa CTano  HEBO3MOXHbIM BCcrnencteue obsa3zaTenbHOro akta
rocyfapCTBEHHOro opraHa, nocneacTsus onpegensoTcs [JoroBopoM U 3aKOHOAATENbCTBOM
Poccuickon ®egepauun.

6. MOPA0OK PACCMOTPEHUSA NPETEH3UA U CNOPOB

MpeTeH3un 3akaszumka MO nNpPeLoCTaBnsieMbiM Ycnyram MpUHUMMAKTCA W paccMaTpuBaloTCs
VcnonHutenem TONMbKO B MWCbMEHHOM BMAE W B MNOPSiAKE, NPELYCMOTPEHHOM OEWCTBYOLLUM
3aKoHOAaTeNbCTBOM O CBSA3M.

Ons pelueHus TEXHUYECKUX BOMPOCOB MpW OMpPedeneHnu BuHbI 3akaszuvMka B pesynbrate ero
HenpaBOMEpHbIX OEWCTBUIA MpU  MONb30BaHWM CceTbld  WHTepHeT, WcnonHutens BrnpaBe
CaMOCTOATENbHO MPUBIEKaTb KOMMETEHTHble OpraHu3auuM B KadecTBe 3KcrnepToB. B cnyyae
yCTaHOBMNEHNUs BUHbI 3akasuuka, nocrnedHuin o6sf3aH BO3MECTUTb 3aTpaTbl Ha NpoBeAeHue
3KCNepTU3bI.

7. UHBIE YCNOBUA

VcnonHutenb umeeT npaBO packpbiBaTb CBeAeHUs O 3akasuuMke TONbKO B COOTBETCTBUM C
3akoHogatenbctsoM PO.

Wcnonuutenb BrpaBe u3MeHATb ycnosus [orosopa, [Npunoxenus Ne 1 (MepeyeHb Ycnyr) u
MpunoxeHnsa Ne 2 (TexHuuyeckne cTaHAapTbl NPeAOCTaBEHUs YCNyr) B OAHOCTOPOHHEM MOPSAKE.
JdaToli BCTynneHuss B CuUNy W3MEHEHWN 4BnNsieTcs fdata ux onybnukoBaHus Ha Beb-cante



VcnonHutensi. 3akas3ymMk B 3TOM Criyyae BrnpaBe pacToprHyTb Hactoswmn [oroBop. B cnydvae
OTCYTCTBMSI MUCbMEHHOrO YyBegomreHus oT 3akadumka B 10-OHEBHbLIN (OECATUOHEBHbLIN) CPOK,
N3MEHEHNsI CYNTAKOTCHA NPUHATBEIMU 3aKasyunkom.

8. CPOK OENCTBUA, USMEHEHUE U AOCPOYHOE PACTOPXEHUE IOFOBOPA

8.1. [oroBop BCcTynaeT B cuny C MOMeEHTa NPUHATUS ero ycnosui 3akasumkom (akuenta OdpepTbl) B
nopsifike, yCTaHOBNEHHOM HACTOALLMM AOrOBOPOM, U ENCTBYET OO OKOHYaHWS KaneHaapHoro roaa.

8.2. [oroBop aBTOMaTUYECKM NPOOOIMKAET CBOE AENCTBME Ha CreayoLwWni roq, eCnu H1 0aHa 13 CTOPOH
He 3asiBUIa O ero npekpaweHnun 3a UCTEeYEeHNEM CpoKa, He MeHee 4eM 3a 30 gHen A0 OKOH4YaHUA
roga B NUCbMEHHOM BUAE.

8.3. ABTOMaTM4eckoe NpoasieHe OroBopa ycTaHaBnmBaeTcs 6eCcpoyHo.

8.4. Hactoswun [JoroBop pacnpocTpaHsieT CBOe [elcTBMe Ha OTHOLWEHWss CTOPOH C MOMEHTa
pernctpaummn 3akasumMka B Y4eTHOW cucTemMe Ha Beb-cante VcnonHutens B COOTBETCTBUMM C
MpunoxeHnem Ne 2 (TexHu4eckMe cTaHAapTbl NPeAoCTaBeHUs YCyr).

8.5. 3akasuuk Brnpase B Noboe BpemMs B OAHOCTOPOHHEM Nopsake oTkasatbcsa oT Ycnyr UcnonHuTtens,
npy YCNoBMM BO3MELLEHMS nocrnegHemy (pakTU4ecKkM MOHECEHHbIX pacxO4oB A0 MOMEHTa
pacToOpXXeHWsI.

8.6. Hata npekpaweHusa Ycnyr WcnonHutens onpegenseTca Kak [eHb MOMyvYeHWss opuruHana
odmUManbHOro (MMYHOro Anst usmMyeckux Nin) NUCbMa O PacTOPXKEHMW AOroBopa.

8.7. Mo Bcem Bomnpocam, HeyperynumpoBaHHbIM B HacTosiwem [loroBope, CTOPOHbI PYKOBOACTBYHOTCHA
OEenCTBYIOLWNM 3aKoHoA4aTeNbCTBOM PO.

9. PEKBU3UTbI UCNONHUTENA

HanmeHoBaHue WM CanbHukoB Makcum AnekcaHapoBuY

MHH 744715141298

KOpuanyecknii agpec 109202, r. Mocksa, yn. ®pesepHas 1-asa a. 2/1 kopn. 2

MouToBbLIN agpec 109202, r. Mockea, yn. ®pesepHas 1-as a. 2/1 kopn. 2

PacueTHbIn cyet 40802810372000025448

Kop. cuet 30101810700000000602

HanmeHoBaHne 6aHka YEJTABUHCKOE OTAEJIEHME Ne 8597 NMAO CBEEPBAHK

BUK 047501602



MpunoxeHune Ne 1

k My6nunyHon odpepTe (goroeopy)
O NpefoCTaBMeHNN NIaTHbIX YCIyr
o7 01.09.2026 .

MepeyeHb Ycnyr

perncTpaums 3akasdmka B y4eTHon cucteme NcnonHuTens;
npegocTaBneHe MaAeHTUUKALMOHHOIO MMEHN (NOTrMHA) 1 Napornsa AOCTyna B YY4ETHOW cucteme
Wcnonnutens (Maxenb ynpasneHus);

OTKpbITUE MHAMBMAYaNbHOro JlMueBoro cuyeta 3akasuymka, 3a4MCriEHME Ha YyKasaHHbIA cuyeT
cpencTs, NOCTYNMBLLMX OT 3akasyuka;

npegocTaBneHnMe 3akasuuky pecypcoB Ha obopydoBaHuM McnomHuTens Ans pasMelleHus
JAaHHbIX 3akasuyuka;

npefocTaBneHne pecypcoB 3akasuiky, B npeaenax CPoOKOB YCTAHOBIEHHbIX [JOroBOpOM;
obecneyeHne OOCTyNa B CETb VIHTEpHET ONs cepBepHbIX PecypcoB 3akasuuka;

BO3MOXHOCTb ~ MCMONb30BaHMSA  BCEX OOCTYMHbIX  (OYHKUUA  cuCTeMbl  OBCHyXMBaHMS
BMPTYarbHbIX U BblAENEHHbIX CEPBEPOB;

nony4yeHne HeobXoaAMMbIX KOHCYNbTauUni cnyX0bbl TEXHUYECKON NOAAEPXKKY;
yCNnyrv No BHECEHWIO 3anvcu B PeecTp OMEHHbIX UMEH (perncrTpauus 1 npoaneHne JOMEHOB);
WHbIE YCIyru, NpeacTaBneHHble VicnonHutenem B naHenu ynpaeneHus (cp.macloud.ru).



MpunoxeHune Ne 2

k My6nunyHon odpepTe (goroeopy)
O NpefoCTaBMeHNN NIaTHbIX YCIyr
o7 01.09.2026 .

TexHnyeckune CTaHAApPThbl NpeaocTaBrieHUA ycnyr

1. OBJNIACTb NPUMEHEHUA

1.1 Hacrtosiwume TexHuyeckne cTaHOapTbl onpedensioT NopsaaoK okasaHus yenyr MicnonHuTens ceoum
3aka3uukam, MOPSIAOK WCNOMb30BaHWsi TakUX YCMyr CO CTOPOHbl 3akasuyuka, Mopsifok
B3aMMoAenCcTBMSA Mexay VicnonHutenem n 3akas3ynkoMm, a Takke MHble BOMPOChl, HE OrOBOPEHHbIE
aBHo B [oroBope. Hacrtosuwme TexHuyeckne craHOapTbl MNPeAOCTaBEHUS YCNyr SBMSIOTCA
HeoTbeMIEMOW YacTblo [loroBopa 0 NpeAoCcTaBneHUN NNaTHbIX YCyr.

1.2.  TexHuuyeckue cTaHAapTbl AOMOJIHAT MonoxeHus [oroBopa. B cnyyae npoTvBopeunin Mexay
[loroBopom 1 TeXHUYECKUMM CTaHdapTaMu, NPUMEHSIOTCS MOSNIOXEHUS] TEXHUYECKUX CTaHOapTOoB.

2. NICMNOJIb3YEMbIE TEPMUHbI

UCMNMONMHUTENDb — UM CanbHukoB Makcnm AnekcaHgpoBu.
YCJIYI'U — nepeyeHb ycnyr, npegoctaBnseMbix 3aka3ynky B UCMOSNTHEHWE 3akrtodeHHoro [Jorosopa.

AOMUHUCTPALUUA — vynpasnsowmn nepcoHan WcnonHuTtens, BbICTynawoWwMn OT €ro MMEHW U
HaZeneHHbI COOTBETCTBYIOLLMMMU NOSTHOMOYMAMMU.

3AKA34YUK — nuuo, 3akmoumBliee [oroBop (ero npeacraBuTenb, paboOTHWK), ucnonb3ylowee YCryru
WcnonHutens.

CEPBUCDbI - cocrtaBnsitolme TEXHUYECKME WM MPOrpaMMHbIe KOMMSEKChbl YCNyr, Takue Kak 3NeKTpoHHast
nouyta, http-cepsep n 1.n.

TEXHUYECKAA TNMOAOOEPXKA - TtexHudeckue wmeponpuatus no obecnedyeHnio yHKLUMOHMPOBaHNS
3asBneHHbIX B [loroBope CepBMCOB, CBOEBPEMEHHOE NnpefocTaBfieHne MHdopmauun, Heobxoaumon Ans
HOPMarnbHOro (PyHKLMOHMPOBAHNS TaKUX CEPBUCOB.

CNYXBA TEXHUYECKOW MOOOEPXKWU — TexHuueckuii nepcoHan WcnonHuTens, OCyLLEeCTBASIOLWMNNA
TexHU4YeCKyo NoAAEPXKKY.

NAHEIb YNMPABJIEHUSA — Beb-uHTepdeiic (cp.macloud.ru), npegoctaBneHHbii 3akasdnky VicnonHutenem,
ONS yoaneHHoro ynpasneHus cepsepaMmm, MOHUTOPUHIOM UCNONb3YEMbIX PECYPCOB U T.M.

3. PETUCTPALMA 3AKA3YNKA B YYETHOWU CUCTEME UCNONHUTENA (NAHENb YNPABNEHUA)

3.1 Bce cBegeHus, npegocTaBneHHble 3aka3ynkom Npu peructpaunm B y4eTHon cucteme McnonHutens
OOMXKHbI BbITb AOCTOBEPHbLIMK. B cnyvae npepoctaBneHms 3aka3yvMkoM HeOOCTOBEPHbLIX CBeAEHUN
WcnonHutenb BnpaBe MPUMOCTAHOBWUTbL OKasaHwe ycryr OO nonydeHus oT 3akasynka JOCTOBEepHOW
NMHpopmaunu.

3.2. UcnonHutenb, B cnydYae BO3HWKHOBEHWSS COMHEHWA B [OCTOBEPHOCTM MNPEeAOCTaBMEHHbIX
3aka3unkom Npuv perncTpaummn B y4eTHOWM cucteMe AaHHbIX, Bnpase notpeboBaTb AOMONHUTENbHbIE
cBedeHns w/unu notpeboBaTb NOATBEPXAEHUS NpedocTaBfeHHbIX. 3anpoc HamnpaBnseTca no
3NEKTPOHHON NMoYTe Ha agpec 3akasuuka, ykasaHHbI B ydeTHoOM cucteme VicnonHutens (MaHenu
ynpaBneHus).

3.3. B cnyyasx He npegocTaBneHnss 3aka3ynkoM AOMOSHUTENbHBIX CBeAEHUIA U/UMK He NOATBEepKAeHUS
paHee npedoCTaBfieHHbIX AaHHbIX B TeyeHve 10 (OecATn) KaneHdapHbIX AHEN C MOMeHTa
HanpaBneHus lMcrnonHutenem nepsoro 3anpoca, McnomHutenb BrnpaBe  MPUOCTAaHOBUTH
npenocTasreHne yCnyr.

3.4. I'Ipw pernctpaunmn B yquH0|7| cucteme Wcnonuutensa 3akasuuk nony4yaet I/IH,D,MBM,D,yaﬂbeIVI
aD,MI/IHI/ICTpaTI/IBHbIIZ naposfib U JNornH, camMmocCToATesIbHO obecneynBaeT Mx KOH(*)MﬂeHLlI/IaJ'IbHOCTb,
HeceT OTBETCTBEHHOCTb 3a BCe OENCTBUS, npon3BeneHHble C NCNOJIb30OBAHUEM JTOTMHA U Napons.

3.5. 3aka3uuK NonHOCTbI0 OTBETCTBEHEH 3@ COXPAHHOCTb CBOWX YYETHbIX AaHHbIX (florMHa 1 napons) u
3a yObITKM MMM WMHOW yulepb, KOTOpble MOrYT BO3HWUKHYTb MO MPUYMHE HECaHKLIMOHUPOBAHHOIO
MCNonb3oBaHUst 3TON UHGopmMaumu. o cakTy yTepu UnNM HecaHKLMOHMPOBAHHOIO [OCTyna K
YyYEeTHbIM JaHHbIM UMW BO3MOXHOCTU BO3HUKHOBEHMWS TakoW cuTyauum 3aka3uuk 06513aH HanpaBuTb
3anpoc /cnonHUTento Ha CMeHy yYeTHbIX AaHHbIX.

3.6. B cnyyae ecnu 3aka3umk npegocTtaBnsieT TpeTbUM nvuam OCTYN K UMEKLWMMCS Y HEro pecypcam u
cepBucamMmu, OTBETCTBEHHOCTb 3a [AedATesIbHOCTb TaKuX TpeTbux nuly HeceT WUCKMIYnNTeslbHO
3akasuuk.
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4. NPEOOCTABIJIEHUE YCIYT

WcnonHutene npepocTtaBnser 3aka3uuky Ycnyru, onpegerneHHole  [1oroBopoM, € y4yeTom
0COBEHHOCTEN, YCTAHOBMNEHHbIX TEXHNYECKMMM CTaHdapTamu.

3akasuvk n VicnonHutenb MMEOT B3auMHble nNpaBa M obs3aTenbcTBa, OroBOpeHHble [JoroBopom u
HacToAWMMM TEXHNYECKUMUN CTaHOapTaMu.

3akas4ymk MoXeT Nonb30BaTbCA BCEMU pecypcaMn U BO3MOXHOCTSAMU VIHTEpHeT, AOCTyN K KOTOPbIM
obecneunBaeTcss B cuny npegocTtaBneHust Ycnyr, 3a OrpaHM4YyeHusiMU, KOTOpble OroBOpeHbl B
[oroeope, TexHnyeckux ctaHgapTax uunu sanpeLLeHbl 4eNCTBYIOWNM 3aKOHO4ATENLCTBOM.

YuutbiBasi, 4To WHTEpHET pacnpocTpaHeH MpaKTU4Yecku BO BCEX FOCYAapCTBax MUpa, UMEHLLMX
pasnuyHoe 3akoHodaTenbcTBO, WMcnonmHutenb HacToswMM npedynpexgaer 3akasduka, u4To
crnyyanHble UNn HamepeHHble OeNcTBUS B IHTEpHET MOryT NPUBECTU K HApYLLUEHWUIO HaLMOHabHOro
3aKoHoAaTenbCcTBa APYrMx CTpaH. MicnonHuTenb He HeceT OTBETCTBEHHOCTU 3a TakMe BO3MOXHbIE
HapyLleHMs CO CTOPOHbI 3akasuuka.

B cnyyae, ecnu 3akasuvk npegocTaBnsieT TPeTbUM Nnulam AOoCTyn K UMELMMCS Y HEro pecypcam u
CepBucamn, OTBETCTBEHHOCTb 3a [AEATENbHOCTb TaKUX TPETbMX L HECET WCKMHYMTENBHO
3akasyuk.

5.MPABA U OTBETCTBEHHOCTb CTOPOH

McnonHuTenb, coxpaHass 3a coBoil Bce npaBa no [loroBopy, BrnpasBe He3aMeanuTenbHO
NPUOCTaHOBUTb OKa3aHue YCnyr B criydyasx:

. ecnn no oboCHOBaHHOMY MHeHM0 McnonHutens ucnonb3oBaHWe 3aka3ynkoM YCnyr MOXeT
HaHecTu yuwepb WcnonHutento w/wnu Bbi3BaTb COOM TEXHUYECKMX W MPOrpamMMHbIX CpeacTB
VcnonHutensa n TpeTbux nu;

. HanuuMsi CO CTOpPOHblI 3akas3yvka [OEWCTBUN, HaMpaBfE€HHbIX Ha TO, 4TOObI nocbinaTb,
nybnvkoBaTtb, nepegaBaTb, BOCNPOU3BOAUTb, pacnpoCTpaHaTb MnobbiM cnocobom, a Takke B
nobom BMAe ucnonb3oBaTb MOMyYeHHblE MOCPEACTBOM YCrnyr nporpamMmHoe obecnedeHne
n/unn gpyrme martepuarnbl, NOMHOCTLIO UM YaCTUYHO, 3aLlMLLEHHbIE aBTOPCKUMU UM APYTUMU
npasamu, 6e3 paspeLLeHust npaBoobnagaTens;

. HanuuMsi CO CTOpPOHbI 3akas3yvka [OEWCTBUN, HaMpaBfE€HHbIX Ha TO, 4TOObI nocbinaTb,
nybnvkoBaTtb, nepefaBaTb, pPacnpocTpaHsaTb NbbIM cnocobom nby MHPOPMALMIO UK
nporpaMmHoe obecneveHne, KOTOpOe coaepXut B cebe BUpyCbl UNM Opyrne BpedHble
KOMMOHEHTbI;

* Hanm4ma CcO CTOpPOHbI 3akasuuka ,EI,GVICTBVIVI, HanpaBleHHbIX Ha TO, yToObl MOCbINATb
cogepxallyo peknamy nHdopmaumio (cnam) 6e3 cornacusa co CTopoHbl agpecarta. lNpu aTom
noHatne «Cnam» onpegensieTcs OOLWEN3BECTHBIMU  «MpaBUiamMu  MOMb30BaHUSA  CETbIO»
pasMeLLeHHbIMU B ceTU MIHTEPHET U ABRSIOWMMUCA 0OblYaeM AenoBoro o6opoTa;

*  HanuuMsa CO CTOPOHbI 3akasumka OEeNCTBUNA, HaMpaBfiEHHbIX HA UCMOSb30BaHUE NPOrpaMMHbIX
CpeacTB and pocrtyna K uMHopMaumu, AOCTYM K KOTOPOW 3arnpelleH Wnu orpaHudeH Ha
Tepputopun Poccunckon ®egepaunu;

. BbICOKOro notpebneHns 3aka3dynkoM nobbiX CUCTEMHBIX PECYPCOB CeEpBepa, 3a UCKMIoYEeHneEM
rapaHTMpPOBaHHbLIX TapPUMHbLIM MMAAaHOM CUCTEMHBIX PECYPCOB, YTO MPUBOAUT WUIIM MOXET
NPUBECTM K 3aMETHOMY yXYALIEHUIO Ka4eCcTBa NPeaoCcTaBnseMoro oocnyxmsaHus/cepsmca s
apyrmx 3akasumkoB. lMpu 3TOM cTeneHb MOTPeONEHUs CUCTEMHBIX PECYpPCOB OnpeaensieTcs
ucknountensHo McnonHutenem. B cnydasx ecnyu npuunHy BbICOKOrO NoTpebneHns pecypcos
yCTpaHuUTb He yaaeTcs, McnonHutens MOXeT NopekoMeHOoBaTb 3akasyunky nepentn Ha Gonee
«BbICOKUA» TapudHbIA NNaH UNn NpeanioxnTb MHAMBMAYalbHbIE YCIOBUA NPefoCTaBMeHMUs
Yenyr.

B cnyyae oTkasa 3akasuvka McnonmHuTenb MMeeT MpaBO pacToprHyTb [loroBop wu3-3a
TEXHUYECKOW HEBO3MOXXHOCTU MPOAOIIKEHUS OKasaHua Ycnyr, 6e3 kakmx-nnbo BO3MELLEHWUN
3akasuuky;

° Hann4na COo CTOPOHbI 3akaszumMka [OencrTeum, HanpasJlieHHbIX Ha TO, 4yToObl MOCbINATh,
ﬂy6]'II/IKOBaTb, nepegaBsaTtb, pacnpocTpaHATb nobbiM cnocobom cBeageHust o TPEeTbUX nuuax
KOTOpbleé HE COOTBETCTBYHT OEeNcTBUTENbHOCTU, U/MNN KaKUM-Nnbo o6pa30M 3aTtparmearoT
4eCTb N JOCTOUHCTBO (bM3I/I‘-IeCKI/IX nuu, nnbo 0enosyto penyrauuio PUONYECKUX NN,

° Hannima COo CTOPOHbI 3akaszuvMka [OencrTeum, HanpasJiEHHbIX Ha TO, 4yToObl MOCbINATh,
ﬂyGHMKOBaTb, nepeagaBaTtb, pPacCnpoOCTpPaHATb nnmbo Mcnonb3oBaTb M,D,eHTM(bI/IKaLI,I/IOHHbIe
nepcoHarbHble OaHHble (MMeHa, agpeca, Teﬂe(bOHbI n T.FI.) TpeTbnX Inuud, KpomMme Ccly4aes,
Korga atu nuua npamo ynosiHoMmo4unum 3akasuymka Ha Takoe MCMNONb30BaHuUE;
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*  pacnpocTpaHeHusi w/vnu nybnukauum nwobor  MHopmauunM, KoTopasi MPOTMBOPEYUT
TpeboBaHMsIM OENCTBYKOLWEro 3akoHogartenbcTtBa Poccunckon &depepaumn, MNONOXKEHNSM
nnueHsnn MunuctepcTtea cBssn P® (MuHuctepcTtBa MHOOPMALMOHHBIX TEXHOMOMUA 1 CBA3UN B
P®), HopMaM MexayHapoaHOro npaea, U yweMnseT npaBa TPeTbUX NuL;

*  onybnukoBaHUA unu pacnpoctpaHeHus 3akaszynkom Nnbor nHdopMaumn UM NporpaMMHOro
obecneyeHunsi, KOTOpoe coaepXuT B cebe Koabl, N0 CBOEMY AENCTBUIO COOTBETCTBYHOLLUME
AENCTBUIO KOMMbIOTEPHBIX BUPYCOB UMM APYrMX KOMMOHEHTOB, NPUPaBHEHHBIX K HAM;

*  peknamumpoBaHue ycnyr, ToBapoB, UHbIX MaTepuanoB, PacnpoCTPaHEeHNE KOTOPbIX OrPaHUYEHo
nmbo 3anpeLleHo AeNCTBYIOLMM 3aKoHOA4aTeNbCTBOM;

*  dpanbcudmumpoBaHus ceoero IP-agpeca, a Takke agpecoB, UCNOMNb3yeMbIX B APYrUX CETEBbIX
npoTokonax, Npv nepegave gaHHbIX B CeTb VIHTEPHeET;

*  MCNONb30BaHWS HECYLLECTBYIOWMX OBpaTHbIX aapecoB NpW OTNPaBKE SMEKTPOHHbLIX MUCEM U
ApYrux coobLueHunn;

*  OCyLleCTBNEeHUs OEeWCTBWW, HanpaBfieHHbIX HA HapyleHue HOpMasrbHOro yHKUWOHWPOBaHMS
anemeHToB ceTn WHTepHeT (kommnblOTepoB, Apyroro obopyaoBaHUs uNM  NpPorpammMHOro
obecneyeHuns), He NpUHaanexalumx 3akasyuky;

*  OCyLWeCTBNeHUs OeNCTBUIN, HanpaBfeHHbIX Ha MOfyYeHne HecaHKLUMOHWPOBAHHOrO AOCTyna K
pecypcy Cetu (komnbioTepy, Apyromy o6opygoBaHWiO UM MHEGOPMAaLMOHHOMY pecypcy),
nocnegyowiee WCNOnb30BaHWe Takoro AOCTyna, a Takke YHUYTOXeHue unu moamndukaums
nporpamMmmHoro obecnedeHns unm gaHHbIX, He npuHagnexawmx 3akasunky, 6e3 cormacosaHus
C Bnagenbuamy 3TOr0 NPOrpaMMHOro obecneyeHus WM gaHHbIX NGO agMUHUCTpaTopamm
AaHHOr0O MHGOPMaUMOHHOro pecypca. [1oa HeCcaHKUMOHMPOBAHHBLIM AOCTYNOM MOHWMAETCA
nobon gocTyn cnocoboM, OTNMYHBIM OT NpeanonarasLlerocs BnagenbLeM pecypca;

*  OCyWeCTBMEeHUs AeNCTBMM MO nepegade KomnbloTepam unu obopyaoBaHMIO TPeTbMX Ny
BeccMbICneHHONW unnm GecnonesHon MHdopMauun, Co3daroller U3NULLHIon (NapasuTHYHo)
Harpysky Ha 3TW KOMMbIOTEPbl MM 0BopyaoBaHue, a Takke NPOMEXYTOYHbIE y4acTKM CeTu, B
obbemax, NpeBbIWAWNX MUHMManNbHO HeobxoauMmble AN NPOBEPKUM CBA3HOCTUM CeTen U
AOCTYMHOCTM OTAENbHbIX €€ 31eMEHTOB;

*  OCYLEeCTBMEHUS OENCTBMIN MO CKAHMPOBAHMIO Y3rIOB CETEN C LEenblo BbIABMEHNS BHYTPEHHEN
CTPYKTYpbl CeTeu, yAa3BUMOCTN ©e30MacHOCTW, CMMCKOB OTKPbITbIX MOPTOB U T.M., 6€3 sSBHOro
cornacus BnagensLa npoBepsemMoro pecypca;

*  OCYLLECTBMEHUS WHbIX OAENCTBUN, HE NpedycMOTpeHHbIX JoroBopom u/unn CTaHgapTamu, HO
cogepxalmx CoCTaB YrorioBHOro nubo agMUHWCTPaATMBHOrO MpaBoOHapyLlleHus, nmbo
HapyLlaLWwux npasa 1 3aKOHHbIE MHTepeChl TPETbUX MNuL;

* ecnu VcnonHuTenb nofy4YaeT COOTBETCTBYIOLLMI 3anpoC UMNKN yKa3aHWe CO CTOPOHbI KaKoro-
nnbo rocygapCTBEHHOIO, PEryrMpYOLLIEro UM MHOrO KOMMETEHTHOrO opraHa.

VcnonHutenb He KOHTpoONupyeT cogepxaHve WHdopMaunmi, XpaHUMOoRW, nybnukyemonm wnm

pacnpocTpaHsiemon 3aka3ynmkomM C UCMOMb30BaHWEM NPEeAOCTaBMEHHbIX YCYT, U HE HECET HMKaKown

OTBETCTBEHHOCTM 3a TOYHOCTb, KAYECTBO U CoAep)KaHue Takon MHopmaumm.

WcnonHutenb He HeCeT OTBETCTBEHHOCTM 3a cofepXaHne MHAPOPMALMOHHBIX Y3M0B, CO34aBaeMbIX
M noadepXuBaeMbliX 3akasuuMkoM UMM MONb30BaTensMM, U He OCYLLEeCTBMSET Kakon-nmbo
npeaBapuUTenbHOM LeH3ypbl. B cnyyae siBHOro HapylleHusi 3akoHogaTenbCcTBa MpefocTaBrieHne
Ycnyr moxeT ObiTb npuocTaHoBrneHo 6e3 npeaBapuTenbHOro npepynpexaeHus. lMpu  3Tom
WcnonHutens umMeeT npaBo Npu HeoGXO0AMMOCTU KOHTPONMPOBaTb COAEPKaHNe UHGOPMAaLMOHHBLIX
pecypcoB 3aka3uuka Unm ero nonb3oBaTenei.

VcnonHutenb He HeceT OTBETCTBEHHOCTM 3a HapylleHWe npaB TPeTbMX fvL, BO3HUKLLIMX B
pesynbTate AeWCTBUMA 3akas3uymka, COBEpLUEHHbIX C WUCMOMb30BaHWEM YcCNyr, npegocTaBrisieMbiX
WcnonHutenem.

WcnonHuutens He HeceT OTBETCTBEHHOCTM MO MNpeTeH3nsaM 3akasyvka K KauyecTBY coeduMHEHUs C
ceTblo MHTepHeT, cBA3aHHbIM C KayecTBOM YHKLMOHMPOBAHUS ceTeill Opyrux npoBaiaepos,
nonuTUKo obmMeHa TpadMkoMm Mexay npoBaifepamu, ¢ (OYHKLUMOHMPOBaHWEM 0GopyooBaHUS U
nporpammHoro obecneyeHnss 3akasdnka M OpyruMyu o6CTOSTENbCTBAMM, HaXOOSLWMMUCS BHE 30HbI
KOMMeTeHUUW, BNUAHUSA U KOHTponsa McnonHutens.

Bpemsi nmpuocTaHOBNeHus okaszaHus ycnyr No MpuyYMHaM, ykasaHHbiM B n. 5.1, He cuuTaeTtcs
nepepbIBOM B OKa3aHUW yCnyr U He MOXeT paccMaTpuBaThCs Kak HapylleHve VcnonHuTtenem cBomx
0643aTenbeTB, NPegycMoTpeHHbIX [JoroBopom v MpunoxeHnammn K Hemy.

Ecnu Bcnegcteune genctemin 3akas34vmka, HanpaBMAeHHbIX HA MCMONb30BaHUE NPOrpamMMHbIX CPEACTB
Ons goctyna K uHdopmauunm, OOCTyN K KOTOPOW 3anpelleH WM OrpaHuMyeH Ha TeppuTopuu
Poccuinckon ®epepauun, IP-agpec 6nokupyeTcs rocygapCTBEeHHbIMU CTpykTypamu Poccuiickon
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depepaumu, To 3aKkasumk Beinnavmeaet wWrpadg VicnonHutento B pasamepe 3000 pybnen, 3a kaxapiv
IP-agpec, nonaBLIniA NOA Takyto GIIOKMPOBKY.

MpuocTaHOBNEHME OKasaHUs yCcrnyr W/unu OTKMYEeHMEe NPOrpamMMHbIX MMM annapaTHbIX cpeacTs
3akasuvMka OCyLLeCTBNAsieTCs [0 BbiNONHeHUs 3akaszyukom TpeboBaHun WcnonHuTtensa no
YCTPaAHEHWIO HapyLUEHWN U HEe OTMEHSIET BbINOSMIHEHUS 3aKka34MKOM BCEX CBOMX 00s13aTenbcTB MO
Horosopy.

AOMUHMCTPaLNS MOXET NPUOCTaHaBNMBaTb NPefoCTaBneHne Ycnyr Ha Bpemsi, Heobxoaumoe ans
NPOBEAEHUS pernamMeHTHbIX paboT Ha obopygoBaHMK, NpPeABapUTENbHO YBeAOMNsAst 00 3ToM
3akasuvka, He MeHee 4YeM 3a CyTKM 40 Havana nposefeHus paboT Ha obopynoBaHumn. CymmapHoe
BpeMsi HeJOCTYMHOCTU CEPBEPOB, CBA3AHHOE C PerfamMeHTHbIMU paboTamu, He LOMKHO NpPeBbIWaThb
10 (gecatb) yacoB B mecsl,.

6. OBECNEYEHUE UHO®OPMALIMOHHOW BE3OMNACHOCTU U LENOCTHOCTU JAHHbIX

WcnonHutene obecneuynBaet 6a3oBy0 MHGOpMaUMOHHYO 6e30nacHOCTb CEepBEPOB U PEecypcoB
3akas4yunka B npepenax, onpegendemMblixX 00ObIYHbIMYU yCcnoBuamMu, ecrnim ToJ1bKO B )J,orosope ABHO He
OroBOPEHO MHOE.

WcnonHuutenb He HeceT OTBETCTBEHHOCTM 3a BO3MOXHOE XMLUeHWe naponei 3akasyuka, HO Mo
TpeboBaHuto 3akasurka Npou3BoANT OnepaTUBHYIO CMEHY Naponen.

Ucnonnutenb He obecneyvmBaeT pe3epBHOrO KONMMpoBaHUs UHdopmaunm 3akasynka, ecnm MHoe He
nNpeaycMOTPEHO YCNOoBUSMM Tapuda UNn 3aka3oM AOMOMHUTENbHBLIX YCIYT.

B cnyyasx, ecnu noteps mHopmauum npousowna no BuHe McnonHuTens, oH NpUHMMaeT Bce
HeobxoaMMble MepbI Ans MakcumarnbHO BbICTPOro BOCCTaHOBNEHUSI MHGIOpMaLUK.

B cnyuae, ecnu noteps gaHHbIX Oblna Bbi3BaHa AencTBuMAMKU 3akasyuka, VicnonHuTenb He HeceT 3a
3TO OTBETCTBEHHOCTb, HO MOXET OCYLLECTBUTb MMATHYK MOMbITKY BOCCTAHOBMNEHMSA MHGOPMAaLMK
6e3 Kakmx-nmbo rapaHTuii No 3asaBke 3akasuuka.

WcnonHuTtenbs He rapaHTupyeT OTCyTCTBUE npenocrtaBiideMblX |P-aﬂ,peCOB B KaKMx-nmbo nmucrax unm
CrnmnckKkax CTOPOHHUX KOMMNaHum n OpI'aHl/I3aU,I/II7I (Hanpmmep, cnam-JyincrTax, YepHblX CMUCKax n T.D,.).

7. PYHKUMOHNPOBAHME NPOrPAMMHOIO OBECINEYEHUA

Ucnonnutenb obecneunmBaetr pabortocnocobHocTb npepgoctaBnsembix  CepBuMcOB UM KX
COBMECTMMOCTb C APYruM MporpaMMHbiM - obecnevyeHvem B npegenax, onpegensemMbix
AOKyMeHTaLumen Ha COOTBETCTBYHOLLME CEPBUCHI.

WcnonHutenb He rapaHTMpyeT paboTocnocobHOCTb U COBMECTMMOCTb MPOrpamMMHOro obecneveHus,
paspaboTtaHHOro 3aka3uuMkoMm unu TpeTbumy nuuamn. Bce vHble mporpamMmmHble cpeactBa MoryTt
ObITb YCTAHOBMEHbI M 3KCMyaTupoBaTbCs 3aka3yMkom Ha CBOW CTpax M puck, 6e3 kakon-nnbo
rapaHTMM CO CTOPOHbI MicnonHuTens.

KaTeropuyeckn 3anpellaeTcss ycTaHOBKA Ha BUPTyanbHblA WNW BblAEMEHHbIA cepBep NoGoro
nporpaMmmHoro obecrneveHusi, yHKLMOHUPOBAHUE KOTOPOro MeLlaeT APYrMM Nonb3oBaTersim.

WcnonHutenb Brnpaee npuocTtaHaBnnBaTh, 6J'IOKI/IpOBaTb nnnm 3anpewaTtb  McnoJsib3oBaHue
nporpamMmmHoro obecneyeHnss nonb3oBaTenen B cny4yae, ecCnn aKcnnyartauud Takoro nporpaMmMHOro
obecneyeHus npuBoANT UM MOXET NPUBECTU K aBapl/IIZHbIM cutyauuam, HapyweHuto CUCTemMbl
Ge3onacHocTy, HapyweHno HacToALwnx TexHn4ecknx CTaHOapToB Unum yCJ'IOBI/IIZ ﬂ,OFOBOpa.

8. UCTNOJIb3OBAHUE PECYPCOB CUCTEM
TexHu4yeckne orpaHuyeHuss Ans ycnyr onpefensiTcsa B COOTBETCTBUM C TapU@HbLIM MIaHOM,
onybnunkoBaHHbIM Ha Beb-caviTe MicnonHuTens.

B cny4yae, ecnu npeBbILEHNE TEXHUYECKMX OFPaHUYEHNA NPOUCXOANT CUCTEMATMYECKN N 3akasuuk
He MpVMHUMaeT Mep MO HopManu3auuuM cuTyauuu, Nocne npenynpexneHvs, BUPTyamnbHbIN WM
BblOENEHHbIV cepBep MOXeT OblTb 3abnokupoBaH.

9. AONONMHUTENBbHbIE YCIIOBUA

McnonHutens nveet npaBo OOAHOCTOPOHHEIo U3MeHeHNA BCeX ONMUCAHHbIX orpaqueHvuh n npasun
ona ynydweHua paGOTbI CUCTEeMbI B LIESTOM U MNMOBbILLEHNA Ka4YeCTBa npeaocTaBiideMblX YCIyr.

Agpeca gns obpalleHunn 3akasumka B cnyx6bl McnonHuTtens:

dmHaHcoBas cnyxba: bill@macloud.ru
»anoobi: abuse@macloud.ru
pYKOBOACTBO VicnonHutens: director@macloud.ru



