YTBepxaaro

"eHepanbHbIN gupeKkTop

000 «ObnayHble akTUBbI»
CeepueBckuin leHHagun AHaTonbeBUY
Mpuka3 Ne 16 ot 10.08.2026 r.

My6nuyHasa odepTa (Aorosop)
O NpefoCTaBNeHUN NNaTHbIX YCNyr

ObuwecTBO C OrpaHM‘-IeHHOVI OTBETCTBEHHOCTbIO «O6nayHble akTUBLI», nMeHyemoe B JanbHenwem

«Mcnonnutenb», npepnaraet nwbomy dU3MYECKOMY WNW  IOPUAMYECKOMY nNuuy, B JdanbHeunleM
umeHyemomy «3akasyunk», nnaTHble ycnyrn B cetu MHTepHeT (ganee Ycnyru). HacTtosiwee npeanoxeHve B
cootBeTcTBUM C N. 2 cT. 437 'paxxgaHckoro Kogekca PO asnsetca MNybnuyHon odepTon (nanee — Jorosop),
NOMHbLIM 1 GE30roBOPOYHBLIM MPUHATUEM (aKLEnTOM) YCIOBMMA KOTOPOM B COOTBETCTBMM C n. 3 CT. 438
NpaxpaHckoro kopekca P cuutaetca peructpauus 3akasyuka B yveTHom cucteme Ha WWW-cepsepe
Wcnonnutens (https://macloud.ru/).

1.1.

1.2.

1.3.

2.1.

2.1.1.
2.1.2.
2.1.3.

2.1.4.

2.15.

2.1.6.

2.2.

2.2.1.
2.2.2.
2.2.3.

2.2.4.

2.2.5.
2.2.6.

1. NAPEAMET AOrOBOPA

Ucnonnutenb o0653yeTca npegoctaBnsaTb  3akasuuky ycnyrm XxocTuHra (ganee - Ycnyru),
noMmMmeHoBaHHble B «[lepeyHe oOkasblBaeMbIX YCMyr», SBNAOLWEMCH HEOTbEMMEMON YacTbio
Horosopa ([MNpunoxeHne Ne 1), a 3akazunk 0b6a3yeTca onnaTntb 3TN Ycnyru.

YcnoBus okasaHus YCnyr, a Takke AOMONHUTENbHbIE MpaBa 1 0653aHHOCTM CTOPOH onpeaensTcs
TexHuyeckumn cTaHgapTamum  npegoctaBnenuss  yenyr (Mpunoxenve Ne 2),  asnswowmummcs
HeoTbeMnemowm yacTbto [lorosopa.

B cnyyae pasHouTeHus ycnosun [Jorosopa v MNpunoxeHUn, npUMeHsoTcsa yenosus MNpunoxeHui.

2. OBA3AHHOCTU CTOPOH

UcnonHutenb O6ﬂ3yeTCﬂ:
npenocTtaBuUTb 3a|<a3qvn<y YCner, OroBopeHHbIe ,D,OFOBOpOM N onnayYeHHble 3aKasunkoM;
3aperncrpunpoBatb 3akasuvka B yquHon cucteme Vcnonuurtens;

nepedaTb 3aka3uuMKy Ha agpec SMeKTPOHHOW MOoYTbl FOTMH W naponb Ang goctyna Kk lMaHenu
ynpaBneHus;

BECTW ydeT noTpebneHus n onnatbl Ycnyr 3aKkasymMkoM C MOMOLLBbID CBOUX Y4YeTHbIX NpubOpOB K
CBOEBPEMEHHO OTpaXkaTb MOCTYMMEHWS U CNUCaHWs CPeAcTB B onnaTy Ycnyr Ha JluueBom c4yeTe
AkkayHTa;

cobnogaTtb KOH(*)I/I,CI,eHLI,VIaJ'IbHOCTb VIH(*)OpMaU,I/IVI 3akasuuika, I'IOJ'Iy‘-IGHHOVI OT Hero npwu pernctpauumn
B yquHon cucteme NcnonHutens, a Takke coaepKaHna YacCTHbIX cooOLeHunin SﬂeKTpOHHOVI NOoYThl,
3a MWUCKNW4YeHnem criy4vyaeBs, npefnycMOTpeHHbIX ﬂeVICTBy}OU.lMM 3akoHogatenscteBom PO n
HacTodAwnm ﬂ,OFOBOpOM;

ny6nvkoBaTb oduumnanbHble CoobLLEHNS, CBA3AHHbIE C 0DCNy)XMBAHNEM, U3BMEHEHMEM TapndoB Ha
onnaTty, wu3MeHeHuem [oroBopa wu [lpunoxeHui K Hemy Ha Beb-cante VicnonHutens
(https://macloud.ru/) w/wvnu wm3BewaTb nNyTeM OTAPaBkM WHdoOpMaununm 06 U3MEHEHUSAX Ha
ANEKTPOHHbIN agpec 3akasumka, ykazaHHbI B perncTpauuoHHbIX AaHHbIX 3aKkasyuka.

3aka3uuk obsAsyeTcs:
3aperncTpupoBaTbCs B y4eTHOW cucTeMe Ha Beb-caviTe VicnonHuTens;
NpuHATL Yenyrun, npegocrasngsemMsle VicnonHutenem;

CaMOCTOSATENbHO CreAuTb 3a COCTOSHMEM W MOMOfHEHMeM cBoero JlMueBoro cyeta B y4eTHOM
cucteme WcnonHutens (MaHenu ynpaBneHusi) 1 CBOEBPEMEHHO U B NMOSTHOM 00bemMe NpPou3BOLAUTL
aBaHCOBYIO onnaTy YCnyr;

He pexe OOHOro pasa B Hedemnt 3HAKOMUTbCA C oduumanbHOW MHOpMauMen, CBSA3aHHOW C
npegocTaBneHnemM Ycnyr, nybnvkyembix B nopsiake, onpegeneHHom JoroBopom;

CTPOro BbINONHATL ycrnosus [Jorosopa u NpunoxexHui;

He pacnpocTpaHsTb U He NybnukoBaTh NGy NHPOPMaLMIo, KOTopasl MPOTMBOPEYUT TpeboBaHMAM
OencTeytoLLero 3akoHogartenscTBa Poccuiickon ®epepauuu.
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3. CTOMMOCTDb YCIYI U NOPAOOK PACYHETOB

CtommocTb Ycnyr onpedensieTcss B COOTBETCTBUM ¢ Tapudamu onybrvkoBaHHbIMU Ha Beb-carte
Wcnonnutens (https://macloud.ru/). Ycnyrun onnayvBatoTcs aBaHCOM Briepes 3a ftoboe Konmy4ecTBo
OHEN MNM MecsaueB MNONb30oBaHUS Ycnyramu. YCryru npegocTaBnsloTCs TOMbKO MpM YCIoOBUM
Hanuuusa nonoxunteneHoro 6anaHca Ha JlnueBom cyeTe 3akasumka (OTCYTCTBUS 3a0IDKEHHOCTU MO
onnate ycnyr). AicnonHutenb BNpaBe He3amMeanuTenbHO MPUOCTAHOBUTbL OKasaHue YCnyr npu
Hanuuum oTtpuuatensHoro 6anaHca Ha JlvueBom cuyeTe 3akasyuka (HanMuna 3af0SPKEHHOCTU Mo
onnare ycnyr).

O6beM noTpebneHHbIX Ycnyr onpeaenseTcsl UCKMIUYUTENBHO YYETHbIMU AaHHbIMK MicnonHutens.
OcHoBaHMeM ONns BbICTaBreHMs cyeTa 3aka3uduuMky UNu cnvcaHusi cpeacts ¢ JlmueBoro cyeTta 3a
npefocTaBneHHble  YCnyrn sBRSOTCA  [aHHble, MOMyYeHHble C MOMOLLbID  0B6opyaoBaHUS,
ucnone3yemoro cnonHutenem ang ydyeta obbema okasaHHbIX UM YCnyr.

WcnonHutenob Brnpaee B OOHOCTOPOHHEM Nopdgke nepecMmatTpumBaTb LiEeHbl Ha YCner, N3MEHATb U
BBOAUTb HOBbIE TapVICbele nnaHbl.

O6 wusmeHeHwn TapudHbIX nnaHoB WcnomHutenb wusBewaet 3akasynka nytem onybnvkoBaHWs
coobueHns o6 atom Ha BebG-cante WcnonHuTens, w/vnu No SMeKTPOHHOW Mo4YTe Ha agpeca,
yKasaHHble B PErMcTpaumOHHbIX aHHbIX 3akasunka.

Onnata Ycnyr npousBOAWUTCS KakK 3a Hamnu4HbIA, Tak M 3a Ge3HanuuHblin pacyeT. [natexHoe
nopydeHve [OMKHO MWCXOAMTb OT 3akasumka M codepxaTb ero forMH goctyna B [laHenb
ynpaBneHusi. B crnyyae OTCYTCTBMSI yKa3aHHbIX [OaHHbIX WcnomnHuTenb BnpaBe He 3ayvucnsTb
cpeactBa M MPUOCTAHOBUTL OKasaHMe YCnyr A0 MOMEHTa MpaBunbHOro odopmMiieHus nnartexa
3akasumkom. Pacxogbl (b6aHkoBckasi komuccus) GaHka 3akasymka No MNepeuyncrieHuio CpefacTB
Bo3naratoTcsa Ha 3akas4uka.

3akas4ymk caMOCTOSATENbHO HECET OTBETCTBEHHOCTL 3a NPaBUITbHOCTb MPOU3BOANMBIX UM NIIATEXEN.
Mpn un3ameHeHWn BaAHKOBCKMX PEKBM3UTOB McnonHutensa, ¢ MOMEHTa OnyGrvMKoBaHMS HOBbIX
pPEKBU3NTOB Ha Beb-cavite WcnonHutena wnu OTNPaBKE PEKBM3UTOB Ha SMEKTPOHHYH MOYTY
3akasumka, 3aka3yMk CamoCTOATENbHO HECEeT OTBETCTBEHHOCTb 3a NnaTexu, NPOU3BEAEHHbIE MO
yCTapeBLUNM peKBM3UTaM.

dakT onnaTbl Ycnyr cuntaeTcss NoATBepXKOEeHHbIM Npu onnate yYepe3 6aHKk — nocre NocTynneHus
cBeeHuNn 13 6aHka 0 3a4nNCNEHNM OEHEXHbIX CPEACTB Ha cyeT McnonHuTens.

3akasumK HU MpU KakUX YCIOBUSX HE MOXEeT OTKa3aTbCsl OT MPefoCTaBrEHHbIX YCNyr B pamMKax
npou3BefeHHONW onnatel U noTpeboBaTb MOMHbLIA WM  YacTUYHBLIA BO3BpaT CpPeacTs, 3a
UCKIIOYEHMEM CIydaeB OTCYTCTBUSI BO3MOXHOCTU Yy MCNOMHUTENS NpPeaoCTaBUTb OMnayeHHble
ycnyru.

Ecnm B cTOMMOCTb ycnyrm apeHgbl BMpTyanbHOro unm  U3MYECKOrO CcepBepa BXoauT
onpedeneHHbln obbem Tpadmka, pa3mep €ro ykasbiBaeTCsi B OMNUCaHUMU COOTBETCTBYHOLLMX
TapudoB, MpeacTaBneHHblx Ha Beb-cavte WcnonHutens (https://macloud.ru/). TMpeBbiweHne
obbema Tpadmka onnadMBaeTcsi B COOTBETCTBMM C Tapudamu, ykaszaHHbIMM Ha Beb-canTe
WcnonHutens.

Mpn BO3HUMKHOBEHUWN 3aJOfHKEHHOCTM MO ONMaTe YCnyrn apeHabl BUPTyanbHOro Mu BblAENEHHOro
cepBepa, pasmeLLeHHble Ha HEM [aHHble rapaHTUPOBaHHO XPaHATCs 24 4Yaca 1 nocne 3Toro MoryT
ObITb ygoaneHbl B TedeHue 5 gHel. PesepBHble konuv, co3gaHHble 4Yepe3 MaHenb YnpaBleHus
(cp.macloud.ru) xpaHaTtca go 30 AHeln nocrne oKOHYaHWS OnnayYeHHoro nepuoaa.

4. OTBETCTBEHHOCTb CTOPOH

OTBETCTBEHHOCTb CTOPOH  onpefdensieTca  TexHuyeckumu  cTaHgapTamu  NpegocTaBneHus
(MpunoxeHune Ne 2).

B cootBetctBUM co cT. 44 ®depgepanbHoro 3akoHa «O cBs3u» McnonHuTenb umeeT npaBo
MPMOCTaHOBWUTbL AOCTYN K Ycrnyram B Chnyvae HapyweHus 3aka3dvMkoMm YCIOBUMM HAaCTOSLLEro
[oroeopa n MNpunoxeHnn k Hemy, a Takke OENCTBYOLLEro 3akoHogaTensctea P®. B takom cnyyae
Vcnonuutenb HanpaBnseT 3aka34yuKy yBeOOMIIeHWe Ha adpec 3MEeKTPOHHOW MOYThbl, yKa3aHHbIA B
pPeErncTpaumOHHbIX AaHHbIX.

Ecnn 3aka3uvk He yCcTpaHun HapylleHue, Bbi3BaBLUEE NMPUOCTAHOBIIEHUE YCNyr B TeveHue 5 (naTtu)
OHen, WcnonHuTenb BrpaBe pPacTOPrHyTb HacTodAwmi [JoroBop B OAHOCTOPOHHEM nopsake 0es
Kaknx-nmbo BO3MeLLeHUA 3akasuuKy.

McnonHuTenb HU MNpu Kakux oOCTOATENbCTBax He HeceT OTBETCTBEHHOCTU nepen 3aka3uyuMkoM 3a
KOCBEHHble YObITKMA. [NOHATME «KOCBEHHbIE YObITKM» BKMOYAET, HO He OrpaHu4YMBaeTCs: MoTepHo
aoxoaa, NnpubbInn, OXXMOaemMon SKOHOMUMK, OEeNOBON aKTUBHOCTU UMW penyTauun.
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3akasuuk cornawaetcs ocBoboxgatb McnonHuTens oT OTBETCTBEHHOCTM MO MCKaMm TpeTbux nuu,
nognmcasLllnX O0roBopbl C 3aka3uMkoM Ha okasaHue ycnyr, KOTopble 4aCcTU4YHO WK MOJIHOCTbIO
OKa3sbIBalTCA 3aka34ymMkom C MOMOLLIbHO ycnyr WcnonHutens.

MHas oTBETCTBEHHOCTb CTOPOH, HE MPeAyCMOTPeHHast HacTosiwum [oroBopom u MpunoxeHusamu,
NPUMMEHSIETCA B pa3Mepe U nopsigke, yCTaHOBNEHHOM AENCTBYOLINM 3aKOHOAATENLCTBOM PO.

5. OBCTOATENbLCTBA HENPEOJOJIMMOM CUNbI

MCI‘IOJ‘IHVITeJ'Ib He HeceT OTBeTCTBEHHOCTN 3a I'IOJ'IHyI-O nnn LIaCTI/I‘-IHyIO HEBO3MOXHOCTb
npepgocrtaBieHna yCJ'IyF BClrieacrteume ‘-Ipe3BbI‘-IaI7IHbIX N HenpeaoTBpaTUMbIX NMPU OaHHbIX yCJ'IOBI/IFlX
00CTOATENLCTB.

K Takum o6CTOATENBCTBAM MOFYT OTHOCWMTBCS, B YaCTHOCTW, BOEHHble AENCTBUS, BOOPYKEHHble
KOHNUKTBI U HanageHws, rpaxkaaHcKMe BOWHbI, OKKynauusi, 6nokaga, KOCMUYeckue, BO3ayLuHbIe U
pakeTHble yaapbl, aTakm O6eCrnuNOoTHbIX feTaTenbHblX annapaToB, TEPPOPUCTUYECKNE aKThl,
OVBEpCUW,  PEBONIOLMW, BOCCTaHUSA, MSATEXW, T[OCYAapCTBEHHbIE MEepPeBOpPOThbl,  MOMbITKU
HacWNbCTBEHHOrO 3axBaTa, yAepXaHus WM WU3MEHEHUs TOoCyAapCTBEHHOW BMacTu, MaccoBble
BecnopsagkM u rpaxgaHckme BOMHEHUd, anuaemMuu, naHAemMuun, MHble maccoBble 3abonesaHus,
KapaHTUHHblE W WHble obsa3aTenbHble NPOTMBO3INMAEMUYECKUE MEPbl, MoXapbl, CTUXUAHbIE
6encTevs, NPUPOAHbIE W TEXHOTeHHble KaTacTpodbl, aBapuM W CYLWEeCTBEHHble HapylleHus
DYHKLMOHMPOBaHUS 3HEpreTnyeckon, TPaHCNOPTHOW, 6aHkoBCKON, nnaTexXHou,
TENEKOMMYHUKAUMOHHON W WHOW  KPUTUYECKOM WHMPacTPyKTypbl, KubepaTaku, BBedeHue
4Ype3Bbl4aMHOr0 MMM  BOEHHOTO MOMOXEHWs, MpeKpalleHne WM CyLeCTBEHHOe HapylleHue
PYHKUMOHMPOBAHMSA OPraHOB roCyAapCTBEHHON BMacTV UNN MECTHOro CaMoyrnpasneHus, AeNCTBUS
unu ©OesgencTBMe  OpraHoB  rOCYAapCTBEHHOW  Bnactv, NPensTCTBYOLME  UCMOSHEHWIO
0043aTenbCTB, PEKBM3NUMSA, U3bATME, MOOWNM3aums unm  obssaTenbHoe npedocTaBneHve
nmywectsa VcnonHutensa Ans rocygapCcTBEHHbIX HYXA, HyX4 060poHbl unm BesonacHocTH, a Takke
3axBaT, NPUHYOUTENbHOE U3bATUE, YHUYTOXEHWE, noBpexaeHne nubo orpaHnyveHve mnu yTpara
AOCTyna K umyLLecTBy, 060pydoBaHN0 UM MHPacTpykType VicnonHutens BCNeACTBME AEVUCTBUN
BOOPY>KEHHbIX CUI, BOUHCKMX UITN MHBIX BOOPYXEHHbIX (POPMUPOBAHNIA, HE3AKOHHBIX BOOPYXXEHHbIX
dopmmpoBaHnin NMMBO UHBIX TPeTbUX nuuU, MNPOTUBOCTOSATb OEWCTBUSAM KOTOPbIX McnonHutenb
OOBEKTMBHO HE MMeeT BO3MOXHOCTM, a TakkKe WHble 4pesBblyalHble W HenpegoTBpaTUMble
06CTOATENLCTBA, HAXOAALWMNECH BHE pa3yMHOro KOHTpons VcnonHutens.

Mpy BO3HMKHOBEHUM OBCTOATENBCTB, CO34AOLLUMX YrpO3y >XM3HU WU 300POBbI COTPYAHMKOB
WcnonHutens, VicnonHntene Bnpaee, a B NPeAyCMOTPEHHbIX 3aKOHOOATENbCTBOM Crny4vasix 06a3aH,
OrpaHUYMTb UNWN NpPeKpaTUTb NPUCYTCTBUE NepcoHana Ha obbekTax MHAPACTPYKTYpbl, NPOBEAEHME
TEXHUYECKNX, PEMOHTHbIX U WHbIX pPaboT, 3BaKynpoBaTb MepcoHar, MnepeBecTM €ero Ha
ONCTAHUUOHHBLIN pexum paboTbl MO0 MPUHATE MHble Heobxoaumble Mepbl Anst obecrneyeHust
6Ge3onacHoOCTN paboTHMKOB.

BpemeHHOe orpaHuyeHvne BO3MOXHOCTW NpoBefeHuss paboT unm obcnyxuBaHUs MHPaCTPYKTYpbI
BCreacTBUE NPUHATUS YKa3aHHbIX MEep He CUMTaEeTCs HapyLlleHnem 06sa3aTenscTB McnonHutens.

WcnonHutens He 06s3aH 3a COGCTBEHHbIN CYET BOCCTaHABNMBaTb YHUUTOXEHHOE BCIeACTBIE TaKuX
o6cTosTenbCTB 0bopyaoBaHue, MHAPACTPYKTYPY v AaHHble 3akasyumka, nMbo npuobpeTaTb HOBOE
060pyaoBaHME UCKITHOUYNUTENBHO B LIeNsX NPOAOIHKEHMS] UCMONTHEHUSI COOTBETCTBYIOLLIErO 3aKasa.

B Cny4ae rmbenu 060pyﬂ,OBaHMﬂ WcnonHuutena w/vnn AaHHbIX 3akasydnka M HEBO3MOXKHOCTM
BO306HOBNEHUS npegocTtaslieHnA yCﬂyI'VI BCneactene YykKasaHHbIX obCcTOoATENBLCTB, ynnaveHHble
3aKa34ymMkoM OeHeXxHble cpeacTtBa BO3BpaTy He noanexart, eClii MHoe npamMo He npenycMoTpeHO
obsizaTenbHLIMU HOpMaMN 3aKkoHoOaTellIbCTBa Poccuiickon Cbep,epau,MM.

Ecnn wcnonHeHne o0s3atenbcTBa CcTafio HEBO3MOXHbIM BcCneacTBue obs3aTenbHOro akra
rocy4apCTBEHHOrO oOpraHa, nocrneAacTBust onpegenstotcss [JOroBopoM UM 3akoHO4aTeNbCTBOM
Poccunckon degepaumn.

6. MOPAOOK PACCMOTPEHUSA NMPETEH3UA U CNOPOB

MpeTeH3un 3akaszumka MO nNpefocTaBnsieMbiM Ycnyram MpUHMMAlOTCA W paccmaTpuBaroTCcs
WcnonHutenem TONMbKO B MWUCbMEHHOM BMAE W B MOPSIAKE, NPegyCMOTPEHHOM [AEWCTBYHOLLMM
3aKoHOAaTeNbCTBOM O CBSA3M.

Ons peleHns TEeXHWYECKMX BOMPOCOB MNPV ONpedeneHun BuHbI 3aka3dvMka B pesynbTate ero
HernpaBOMEpHbIX OEWCTBUMA NpW  Momnb3oBaHUM ceTblo  VIHTepHeT, WcnonHutens Brpase
CaMOCTOSITENbHO MpUBNEKaTb KOMMETEHTHble OpraHuM3auun B KayecTBe 3kcneptoB. B cnyvae
YyCTaHOBMNEHUS BuHblI 3akasuumka, nocrnegHun obsi3aH BO3MECTUTb 3aTpaTtbl Ha npoBedeHve
3KCNepTn3bI.



7. UHBIE YCNOBUA

7.1. Vcnonuutenb vMeeT MpaBO pacKkpbiBaTb CBeAeHWst O 3aka3ymke TONIbKO B COOTBETCTBUM C
3akoHogaTtenbcTBoM PO.

7.2. WcnonHutenb BrpaBe u3MeHATb ycnosus [orosopa, [NpunoxeHus Ne 1 (MepeyeHb Ycnyr) u
MpunoxeHusa Ne 2 (TexHudeckue cTaHOapTbl NPeAOCTaBMEHUS YCnyr) B OAHOCTOPOHHEM MOPSIAKE.
[daton BcTynneHWs B CWy W3MEHEHWA sBMseTcd gdata Wx onybnukoBaHus Ha Beb-canTe
Wcnonuutensa. 3akas3yuk B 3TOM CryyYae BMpaBe pacToprHyTb HacToswwmi [orosBop. B cnyuae
OTCYTCTBMS MWCbMEHHOro YyBedoMreHus oT 3akaduuka B 10-OHEBHbIV (OECATUAHEBHbIN) CPOK,
N3MEHEHNSI CYNTAIOTCHA MPUHATEIMU 3aKa34ynKoM.

8. CPOK OENCTBUA, UBMEHEHME U JOCPOYHOE PACTOPXXEHUE JOFTOBOPA

8.1. HoroBop BCTynaeT B cuiy C MOMEHTa NpuHATWUS ero ycrnoBuin 3akasumkom (akuenta OdpepTol) B
nopsigke, yCTaHOBIIEHHOM HACTOSALLMM AOrOBOPOM, N AEWACTBYET 40 OKOHYaHUs KarneHgapHoro roaa.

8.2. [oroBop aBTOMaTn4eckn NpogosnkaeT cBoe AeNCTBME Ha CrieayoLwwni ro4, ecnv HU O4Ha U3 CTOPOH
He 3asiBUa O ero npekpaweHnun 3a UCTeYEeHNEM Cpoka, He MeHee 4eM 3a 30 gHen OO0 OKOH4YaHUA
roga B MMCbMEHHOM BUE.

8.3. ABTOMaTM4eckoe NpoasieHne OroBopa ycraHaBnmMBaeTcs 6eccpoyHo.

8.4. Hactoswumn [oroBop pacnpocTpaHsieT CBOe [OEeWCTBME Ha OTHOLWIEHUA CTOPOH C MOMEHTa
peructpaumMm 3aka3uuka B Y4eTHOM cucTteme Ha Beb-camte McnonHutensa B COOTBETCTBUM C
MpunoxeHnem Ne 2 (TexHnyeckme cTaHOapTbl NPeAOCTABNEHUSA YCIYT).

8.5. 3akasuuk Brnpase B Noboe Bpems B OQHOCTOPOHHEM Mopsgke oTkasatbes OT Ycnyr VicnonHutens,
nMpyM yCnoBuMM BO3MELLEHWUs nocrnegHeMy akTU4eCKn MOHECEHHbIX pacxodoB A0 MOMeHTa
pacTopXeHus.

8.6. Hata npekpaweHna Ycnyr WcnonHutens onpegenseTca Kak [AeHb MOMyyYeHus opuruHana
omLMansHOro (IMYHOMO ANns U3MYEeCcKUX nuL) NMCbMa 0 PacTOPXKEHUM JOroBopa.

8.7. Mo Bcem BoMpocam, HeyperynupoBaHHbIM B HacTosiwem [loroBope, CTOPOHbI PYKOBOACTBYHOTCHA
OEenCTBYIOLWNM 3aKoHo4aTeNnsCTBOM PO.

9. PEKBU3UTbI UCNONHUTENA

HaumeHoBaHne O6LwecTBO C OrpaHNYeHHON OTBETCTBEHHOCTLIO «ObnavHble

aKTMBbI»

WMHH/KTM 9721106659 / 772101001

KOpugunyeckuin agpec 109202, Poccus, r. Mocksa, 1-as ®pesepHas yn., 4. 2/1 kopnyc 2,

od. 804
MouToBLIN agpec 109202, Poccus, r. Mocksa, 1-as ®pesepHas yn., 4. 2/1 kopnyc 2,
odh. 804

PacyeTHbIn cyeT 40702810238000054812

Kop. cuet 30101810400000000225

HanmeHoBaHne 6aHka MAO CbepbaHk r. Mockea

BNK 044525225



MpunoxeHune Ne 1

k My6nunyHon odpepTe (goroeopy)
O NpefoCTaBMeHNN NIaTHbIX YCIyr
ot 10.08.2026 .

MepeyeHb Ycnyr

perncTpaums 3akasdmka B y4eTHon cucteme NcnonHuTens;

npegocTaBneHne MaeHTUUKaLMOHHOINO UMEHN (MOrMHa) 1 Naporns 4OCTyna B y4eTHOW cucteme
Wcnonnutens (Maxenb ynpasneHus);

OTKpbITUE MHAMBMAYaNbHOro JlMueBoro cuyeta 3akasuymka, 3a4MCriEHME Ha YyKasaHHbIA cuyeT
cpencTs, NOCTYNMBLLMX OT 3aka3yuka;

npegocTaBneHnMe 3akasuuky pecypcoB Ha obopydoBaHuM McnomHuTens Ans pasMelleHus
JAaHHbIX 3akasuyuka;

npefocTaBneHne pecypcoB 3akasuiky, B npeaenax CPoOKOB YCTAHOBIEHHbIX [JOroBOpOM;
obecneyeHne OOCTyNa B CETb VIHTEpHET ONs cepBepHbIX PecypcoB 3akasuuka;

BO3MOXHOCTb ~ MCMONb30BaHMSA  BCEX OOCTYMHbIX  (OYHKUUA  cuCTeMbl  OBCHyXMBaHMS
BMPTYarbHbIX U BblAENEHHbIX CEPBEPOB;

nony4yeHne HeobXoaAMMbIX KOHCYNbTauUni cnyX0bbl TEXHUYECKON NOAAEPXKKY;
yCnyrv No BHECEHWIO 3anvcu B PeecTp JOMEHHbIX MMEH (perncrpauus u NpoaneHne AOMEHOB);
WHbIE YCIyru, NpeacTaBneHHble VicnonHutenem B naHenu ynpaeneHus (cp.macloud.ru).



MpunoxeHune Ne 2

k My6nunyHon odpepTe (goroeopy)
O NpefoCTaBMeHNN NIaTHbIX YCIyr
ot 10.08.2026 .

TexHnyeckune CTaHAapTbl npeaocTaBJieHUA ycnyr

1. OBJNIACTb NPUMEHEHUA

1.1 Hacrtosiwume TexHuyeckne cTaHOapTbl onpedensioT NopsaoKk okasaHus ycnyr McnonHuTens ceoum
3aka3uukam, MOPSIAOK WCNOMb30BaHWsi TakUX YCMyr CO CTOPOHbl 3akasuyuka, Mopsifok
B3aMMoAencTBMA Mexay VicnonHutenem u 3aka3uukoMm, a Takke WMHble BOMPOCHI, HE OrOBOPEHHbIE
aBHo B [oroBope. Hactosiwue TexHudeckne craHAapTbl NPefoOCTaBNEHUs YCNyr SBASOTCA
HeoTbeMIEMOW YacTblo [loroBopa 0 NpeAoCcTaBneHUN NNaTHbIX YCyr.

1.2.  TexHuyeckue cTaHAapTbl AOMOJHAT MonoxeHus [oroBopa. B cnyyae npoTuBopeunit mexay
[loroBopom 1 TeXHUYECKUMM CTaHZapTaMu, NMPUMEHSIIOTCS MONIOKEHNS TEXHUYECKMX CTaH4apTOB.

2. NICMNOJIb3YEMbIE TEPMUHbI

MCMNMOJNHUTEINDb — O6LecTBO C OrpaHNYEeHHON OTBETCTBEHHOCTLIO «OBnayHble akTUBbI».
YCJIYI'U — nepeyeHb ycnyr, NnpeaocTaBnsieMbix 3aka3umKky B UCMOJNTHEHNE 3akrtodeHHoro [Joroeopa.

AOMUHUCTPALUUA — ynpasnsowmin nepcoHan WcnonHuTens, BbICTYyNawWUin OT €ro UMEHW U
HaZeneHHbI COOTBETCTBYIOLLMMMU NOSTHOMOYMAMMU.

3AKA34YUK — nuuo, 3akmoumBliee [oroBop (ero npeacraBuTenb, paboOTHWK), ucnonb3ylowee YCryru
WcnonHutens.

CEPBUCDbI - cocrtaBnstolmne TeEXHUYECKME W NPOrpaMMHble KOMMMEKChbl YCNyr, TakMe Kak 3f1eKTPOHHasi
nouyta, http-cepsep n 1.n.

TEXHUYECKAA TNMOAOOEPXKA - TtexHudeckue wmeponpuatus no obecnedyeHnio yHKLUMOHMPOBaHNS
3asBneHHbIX B [loroBope CepBMCOB, CBOEBPEMEHHOe npegocTaBreHne mHgopmauun, Heobxogumon Ans
HOPMarnbHOro (PyHKLMOHMPOBAHNS TaKUX CEPBUCOB.

CNYXBA TEXHUYECKOW MOOOEPXKWU — TexHuueckuii nepcoHan WcnonHuTens, OCyLLEeCTBASIOLWMNNA
TexHU4YeCKyo NoAAEPXKKY.

NAHEIDb YMNPABJIEHUSA — Beb-uHTepdelic (cp.macloud.ru), npeaoctaBneHHbi 3akasunky Vicnonuurtenem,
ONSA yoaneHHoro ynpaeneHus cepsepamMmm, MOHUTOPUHIOM UCMONb3yeMbIX PECYPCOB U T.1.

3. PETUCTPALMA 3AKA3YNKA B YYETHOWU CUCTEME UCNONHUTENA (NAHENb YNPABNEHUA)

3.1 Bce cBegeHus, npegocTaBneHHble 3aka3ynkom Npu peructpaunm B y4eTHon cucteme McnonHutens
OOMXKHbI BbITb JOCTOBEPHbIMU. B cnyvyae npepoctaBneHns 3aka3vymMkoM HELOCTOBEPHbIX CBeOEeHUN
WcnonHutenb BnpaBe MPUMOCTAHOBWUTbL OKasaHwe ycryr OO nonydeHus oT 3akasynka JOCTOBEepHOW
NMHpopmaunu.

3.2. UcnonHutenb, B cnydYae BO3HWKHOBEHWST COMHEHWW B [OCTOBEPHOCTU MNPEefoCTaBlEHHbIX
3aka3umkom Npu pernctpaummn B y4eTHOM cucTeMe AaHHbIX, BNpaBe noTpeboBaTb AOMOMHUTENbHbIE
cBedeHns w/unu notpeboBaTb NOATBEPXAEHUS NpedocTaBfeHHbIX. 3anpoc HamnpaBnseTca no
3NEKTPOHHON NMoYTE Ha agpec 3akasuyuka, ykasaHHbI B ydeTHoW cucteme Mcnonuutena (MaHenwu
ynpaBneHus).

3.3. B cnyyasx He npegocTaBneHnst 3aka3ynkoM AOMOSTHUTESNbHbLIX CBEAEHWUI U/UNN He NOATBEepPKOEeHUS
paHee npedoCTaBfieHHbIX AaHHbIX B TeyeHve 10 (OecATn) KaneHdapHbIX AHEN C MOMeHTa
HanpaBeneHus lMcrnonHutenem nepeoro 3anpoca, McnonmHWTenbs BhApaBe MPUOCTaHOBUTL
npenocTasreHne yCnyr.

3.4. I'Ipw pernctpaunmn B yquH0|7| cucteme WcnonHutensa 3akasuuk nony4yaet VIH,EI,I/IBI/I,D,yaﬂbeIﬁ
aD,MI/IHI/ICTpaTI/IBHbIIZ naposfib U JNornH, camMmocCToATesIbHO obecneynBaeT Mx KOH(*)MﬂeHLlI/IaJ'IbHOCTb,
HeceT OTBETCTBEHHOCTb 3a BCe OENCTBUS, npon3BegeHHble C UCNOJ1Ib30OBaAHMEM J10rMHa 1 napon4d.

3.5. 3aka3uuK NonHOCTbI0 OTBETCTBEHEH 3@ COXPAHHOCTb CBOMX YYETHBIX AaHHbIX (NMOrvHa U napons) u
3a yObITKM MMM WMHOW yulepb, KOTOpble MOrYT BO3HWUKHYTb MO MPUYMHE HECaHKLIMOHUPOBAHHOIO
MCNonb3oBaHUst 3TON UHopMauuu. o dakTy yTepu UnNM HeCaHKLMOHMPOBAHHOIMO AO0CTyna K
Y4YEeTHbIM JaHHbIM UMW BO3MOXHOCTM BO3HUKHOBEHMSI Takol cutyaummn 3akasyuk 06s3aH HanpasBuTb
3anpoc /cnonHUTento Ha CMeHy yYeTHbIX AaHHbIX.

3.6. B cnyyae ecnu 3aka3umk npegocTtaBnsieT TpeTbUM nvuam OCTYN K UMEKLWMMCS Y HEro pecypcam u
cepBucamu, OTBETCTBEHHOCTb 3a [AedATesIbHOCTb TaKMX TpeTbux nuly HeceT UCKIMIYNTENTbHO
3akasuuk.
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4. NPEOOCTABIJIEHUE YCIYT

WcnonHutene npepocTtaBnser 3aka3uuky Ycnyru, onpegerneHHole  [1oroBopoM, € y4yeTom
0COBEHHOCTEN, YCTAHOBMNEHHbIX TEXHNYECKMMM CTaHdapTamu.

3akasuvk un VicnonHuTenb MMET B3auMHble nNpaBa U obA3aTtenbcTBa, OroBOpeHHble [JoroBopom u
HacToAWMMM TEXHNYECKUMUN CTaHOapTaMu.

3akas4ymk MoXeT Nonb30BaTbCA BCEMU pecypcaMn U BO3MOXHOCTSAMU VIHTEpHeT, AOCTyN K KOTOPbIM
obecneunBaeTcs B cuny npegocTtaBrneHus Ycnyr, 3a OrpaHu4eHusIMU, KOTOpble OroBOpPEHbl B
[oroBope, TexHnyecknx ctaHgapTax uunu sanpeLleHsl AENCTBYIOLLMM 3aKOHO4ATENBCTBOM.

YuutbiBasi, 4To WHTEpHET pacnpocTpaHeH MpaKTU4Yecku BO BCEX FOCYAapCTBax MUpa, UMEHLLMX
pa3nuyHoe 3akoHodaTenbCTBO, McnomHutenb HacToAwMM npepynpexaaeT 3akasyuka, 4To
crnyyanHble NN HamepeHHble OENCTBUS B IHTEPHET MOryT MPUBECTU K HAPYLUEHMIO HAUMOHANbHOMO
3aKoHoAaTenbCcTBa APYrMx CTpaH. MicnonHuTenb He HeceT OTBETCTBEHHOCTU 3a TakMe BO3MOXHbIE
HapyLleHMs CO CTOPOHbI 3akasuuka.

B cnyyae, ecnu 3akasuvk npegocTaBnseT TpeTbUM Nnuuam AOCTYN K UMEKLUMCS Y HEro pecypcam U
CepBucamn, OTBETCTBEHHOCTb 3a [AEATENbHOCTb TaKUX TPETbMX UL HECET WCKMHYMUTENBHO
3akasyuk.

5.MPABA U OTBETCTBEHHOCTb CTOPOH

McnonHuTenb, coxpaHsass 3a coBo Bce npaBa no [loroBopy, BrpaBe HesamearMTerlbHO
NPUOCTaHOBUTb OKa3aHue YCnyr B criydyasx:

. ecnn no oboCHOBaHHOMY MHeHuo McnonHutens mcnonb3oBaHWe 3aka3yvkoM YCnyr MOXeT
HaHecTu yuwepb WcnonHutento w/wnu Bbi3BaTb COOM TEXHUYECKMX W MPOrpamMMHbIX CpeacTB
McnonHutenst u TpeTbux nnu;

. HanuuMsi CO CTOpPOHblI 3akas3yvka [OEWCTBUN, HaMpaBfE€HHbIX Ha TO, 4TOObI nocbinaTb,
nybnvkoBaTtb, nepegaBaTb, BOCNPOU3BOAUTb, pacnpoCTpaHaTb MnobbiM cnocobom, a Takke B
nobom BMAe ucnonb3oBaTb MOMyYeHHblE MOCPEACTBOM YCrnyr nporpamMmHoe obecnedeHne
n/unn gpyrme martepuarnbl, NOIHOCTbIO UM YaCTUYHO, 3alUMLLEHHbIE aBTOPCKUMMU UMW OPpYrUMu
npasamu, 6e3 paspeLLeHns npaBoobnagaTens;

. HanuuMsi CO CTOpPOHbI 3akas3yvka [OEWCTBUN, HaMpaBfE€HHbIX Ha TO, 4TOObI nocbinaTb,
nybnvkoBaTtb, nepefaBaTb, pPacnpocTpaHsaTb NbbIM cnocobom nby MHPOPMALMIO UK
nporpaMmHoe obecneveHne, KOTOpOe coaepXut B cebe BUpYCbl UNM Opyrne BpedHble
KOMMOHEHTbI;

* Hanm4mna CO CTOpPOHbI 3akasyuka p,eI7ICTBI/II7I, HanpaBJieHHbIX Ha TO, yTOObI MOCbLINATH
cogepxallyo peknamy nHdopmaumio (cnam) 6e3 cornacusa co CTopoHbl agpecarta. lNpu aTom
noHatne «Cnam» onpegensieTcs OOLWEN3BECTHBIMU  «MpaBUiamMu  MOMb30BaHUSA  CETbIO»
pasmeLleHHbIMU B ceTu MIHTEPHET U aBnaoWmUMnNcs obblvaeM AeNoBoro o6opoTa;

*  HanuuMsa CO CTOPOHbI 3akasumka OEeNCTBUNA, HaMpaBfiEHHbIX HA UCMOSb30BaHUE NPOrpaMMHbIX
CpeacTB and pocrtyna K uMHopMaumu, AOCTYM K KOTOPOW 3arnpelleH Wnu orpaHudeH Ha
Tepputopun Poccunckon ®egepaunu;

. BbICOKOro notpebneHns 3aka3dnkoM niobbIX CUCTEMHBIX PECYPCOB CEPBEPA, 3@ UCKIYEHUEM
rapaHTMpPOBaHHbLIX TapPUMHbLIM MMAAaHOM CUCTEMHBIX PECYPCOB, YTO MPUBOAUT WUIIM MOXET
NPUBECTM K 3aMETHOMY yXYALIEHUIO Ka4eCcTBa NPeaoCcTaBnseMoro oocnyxmsaHus/cepsmca s
apyrmx 3akasumkoB. lMpu 3TOM cTeneHb MOTPeONeHUs CUCTEMHBIX PECYpPCOB OMNpeaenseTcs
ucknountensHo McnonHutenem. B cnydasx ecnyu npuunHy BbICOKOrO NoTpebneHns pecypcos
yCTpaHuUTb He yaaeTcs, McnonHutens MOXeT NopekoMeHOoBaTb 3akasyunky nepentn Ha Gonee
«BbICOKUA» TapudHbIA NNaH UNn NpeanoXnTb MHAMBMAYalNbHbIE YCMOBUSI NpeaocTaBreHus
Yenyr.

B cnyyae oTkasa 3akasuvka McnonmHuTenb MMeeT MpaBO pacToprHyTb [loroBop wu3-3a
TEXHUYECKOW HEBO3MOXXHOCTU MPOAOIIKEHUS OKasaHua Ycnyr, 6e3 kakmx-nnbo BO3MELLEHWUN
3akasuuky;

° Hann4na COo CTOPOHbI 3akaszumMka [OencrTeum, HanpasJieHHbIX Ha TO, 4YTObObI MOCbINaTh,
ﬂy6]'II/IKOBaTb, nepegaBsaTtb, pacnpocTpaHATb nobbiM cnocobom cBeageHust o TPEeTbUX nuuax
KOTOpbleé HE COOTBETCTBYHT OEeNcTBUTENbHOCTU, U/MNN KaKUM-Nnbo o6pa30M 3aTtparmearoT
4eCTb N JOCTOUHCTBO (bm3wqe0|<v1x nuu, nnbo 4ernoByto penytaunio HPpUANYECKUX NnL;

° Hannima COo CTOPOHbI 3akaszuvMka [OencrTeum, HanpasJiEHHbIX Ha TO, 4yToObl MOCbINATh,
ﬂyGHMKOBaTb, nepeagaBaTtb, pPacCnpoOCTpPaHATb nnmbo Mcnonb3oBaTb M,D,eHTM(bI/IKaLI,I/IOHHbIe
nepcoHarbHble OaHHble (MMeHa, agpeca, Teﬂe(bOHbI n T.I'I.) TpeTbnX nuud, KpomMme Ccly4vaes,
Korga atm nuua npamMmo ynoJiHOMOo4uIm 3akasuymka Ha Takoe UCMOSIb30BaHUE;
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*  pacnpocTpaHeHusi w/vnu nybnukauum nwobor  MHopmauunM, KoTopasi MPOTMBOPEYUT
TpeboBaHMsIM OENCTBYKOLWEro 3akoHogartenbcTtBa Poccunckon &depepaumn, MNONOXKEHNSM
nnueHsnin Munnctepctea cBssn PP (MuHucTepcTBa MHOOPMALIMOHHBIX TEXHONOMMI U CBSA3M B
P®), HopMaM MexayHapoaHOro npaea, U yweMnseT npaBa TPeTbUX NuL;

*  onybnukoBaHUA unu pacnpoctpaHeHus 3akaszynkom Nnbor nHdopMaumn UM NporpaMMHOro
obecneyeHusi, KOTOpoe coaepxuT B cebe koabl, MO CBOEMYy OENCTBMIO COOTBETCTBYHOLLME
AENCTBUIO KOMMbIOTEPHBIX BUPYCOB UMK APYrMX KOMMNOHEHTOB, MPUPaBHEHHBIX K HAM;

*  peknamumpoBaHue ycnyr, ToBapoB, UHbIX MaTepuanoB, PacnpoCTPaHEeHNE KOTOPbIX OrPaHUYEHo
nnbo 3anpeLLeHo AeACTBYHOLMM 3aKOHO4ATENLCTBOM;

*  (panbcudmumpoBaHus ceoero IP-agpeca, a Takke agpecos, UCNOMNb3yeMbIX B OPYIUX CETEBbIX
npoTokonax, Npu nepegaye AaHHbIX B ceTb VIHTEpHET;

*  MCNONb30BaHWS HECYLLECTBYIOWMX OBpaTHbIX aapecoB NpW OTNPaBKE SMEKTPOHHbLIX MUCEM U
Apyrux coobLeHuni;

*  OCYLLECTBMEHUS OENCTBUIN, HanpaBfEeHHbIX HAa HapyLeHUne HOPManbHOro (OYHKLMOHUPOBAHMS
anemeHToB ceTn WHTepHeT (koMmnblOTEpoB, Apyroro obopyaoBaHUs UM NPOrpammMHOro
obecneyveHuns), He NpuHagnexawmx 3akasymky;

*  OCYLLECTBIEHUS] OEWCTBUN, HAMpaBreHHbIX Ha MOMy4YeHNEe HEeCaHKLUMOHUPOBAHHOMO AOCTyna K
pecypcy CeTn (komnbloTepy, ApyroMy o6OpyAOBaHW WM WMHAOPMAaLMOHHOMY pecypcy),
nocnegyowiee WCNOnb30BaHWe Takoro AOCTyna, a Takke YHUYTOXeHue unu moamndukaums
nporpamMmmHoro obecnedeHns unm gaHHbIX, He npuHagnexawmx 3akasunky, 6e3 cormacosaHus
C Bnagenbuamu 3TOr0 NporpaMMHOro obecneyeHus MAM AaHHbIX NGO agmMuHMCTpaTopamu
AaHHOrO MH(OPMaUMOHHOro pecypca. [log HeCcaHKUMOHMPOBAHHBLIM AOCTYNOM MOHWMAaETCA
nobon gocTyn cnocoboM, OTNMYHBIM OT NpeanonarasLlerocs BnagenbLeM pecypca;

*  OCYLWEeCTBMEHNs AeNcTBMM MO nepegade KommbloTEpam wunu o0BOpyooBaHUIO TpeTbux nuy
beccmbicneHHon unu 6ecnonesHon MHGOPMAaLMK, CO34aloWEen U3MULLHIOW (MapasuTHY)
Harpysky Ha 3TW KOMMbIOTEPbl MM 0BopyaoBaHue, a Takke NPOMEXYTOYHbIE y4acTKM CeTu, B
obbemax, npeBblAWMX MUHUMANbHO HeobOXoauMMble AN MPOBEPKM CBSA3HOCTU CeTen U
AOCTYMHOCTW OTAENbHbIX €€ 3IEMEHTOB;

*  OCYLEeCTBMEHUS OENCTBMN MO CKaHMPOBAHMWIO Y3MOB CETEN C LEeNbio BblABMEHUS BHYTPEHHEN
CTPYKTYpbl CeTeu, yAa3BUMOCTN ©e30MacHOCTW, CMMCKOB OTKPbITbIX MOPTOB U T.M., 6€3 sSBHOro
cornacus BnagensLa npoBepsemMoro pecypca;

*  OCYLECTBMEHUS WHbIX OAENCTBUN, He NpedycMoOTpeHHbiX Jorosopom w/unu CtaHgapTamu, HO
cogepxalmx CoCTaB YrorioBHOro nubo agMUHWCTPaATMBHOrO MpaBoOHapyLlleHus, nmbo
HapyLlaLWwux npasa 1 3aKOHHbIE MHTepeChl TPETbUX MNuL;

*  ecnu VcnonHutenb nofny4Yaet COOTBETCTBYIOLLMI 3anpoC UNKN yKa3aHWe CO CTOPOHbl Kakoro-
nnbo rocygapCTBEHHOrO, PEryrMpYyHLLIEro UMM MHOTO KOMMETEHTHOMO OpraHa.

VcnonHutenb He KOHTpoONupyeT cogepxaHve WHdopMaunmi, XpaHUMOoRW, nybnukyemonm wnm

pacnpocTpaHsiemon 3aka3ynmkomM C UCMOMb30BaHWEM NPEeAOCTaBMEHHbIX YCYT, U HE HECET HMKaKown

OTBETCTBEHHOCTM 3a TOMHOCTb, KAYECTBO M cogepXaHue Takon nHpopmauum.

WcnonHutenb He HeCeT OTBETCTBEHHOCTM 3a cofepXaHne MHAPOPMALMOHHBIX Y3M0B, CO34aBaeMbIX
M noadepXuBaeMbliX 3akasuuMkoM UMM MONb30BaTensMM, U He OCYLLEeCTBMSET Kakon-nmbo
npefaBapuUTenbHOM LeH3ypbl. B crnyyae siBHOro HapylleHus 3akoHodaTenbCTBa NpenocTaBrieHue
Ycnyr moxeT ObiTb npuocTaHoBrneHo 6e3 npeaBapuTenbHOro npepynpexaeHus. lMpu  3Tom
WcnonHutens umMeeT npaBo Npu HeoGXO0AMMOCTU KOHTPONMPOBaTb COAEPKaHNe UHGOPMAaLMOHHBLIX
pecypcoB 3aka3uuka Unm ero nonb3oBaTene.

VcnonHutenb He HeceT OTBETCTBEHHOCTM 3a HapylleHWe npaB TPEeTbMX ML, BO3HUKLLIMX B
pesynbTate AeWCTBUMA 3akas3uymka, COBEpLUEHHbIX C WUCMOMb30BaHWEM YcCNyr, npegocTaBrisieMbiX
WcnonHutenem.

WcnonHuutens He HeceT OTBETCTBEHHOCTM MO MNPEeTeH3nsAM 3akasymka K KayecTBY COEdMHEHUs C
ceTblo MHTepHeT, cBA3aHHbIM C Ka4ecTBOM (YHKLMOHMPOBaHWS ceTel Opyrux MpoBainaepos,
nonuTUKo obmMeHa TpadMkoMm Mexay npoBaifepamu, ¢ (OYHKLUMOHMPOBaHWEM 0GopyooBaHUS U
nporpammHoro obecneyeHnss 3akasuvka M OpyruMy obcTosTenbCTBaMM, HaXOAdAWNMUCS BHE 30HbI
KOMMEeTeHLUW, BIUAHUSA U KOHTponsa McnonHuTens.

Bpemsi npuocTaHOBNEHUs okasaHusi ycrnyr no npuynHaMm, ykasaHHbiM B M. 5.1, He cuuTaetcs
nepepbIBOM B OKasaHUW yCNyr U He MOXET pacCMaTpuBaThbCs Kak HapyLleHune VicnonHuTenem cBomx
06513aTenbCTB, NPeAyCMOTPEHHbIX [oroBopom 1 MNpUnoxeHUsiMmn K Hemy.

Ecnu Bcrnepcteune gencTBmin 3akasymka, HanpaBreHHbIX Ha UCMONb30BaHWE NPOrpaMMHbIX CPEACTB

Ons goctyna K uHdopmauunm, OOCTyN K KOTOPOW 3anpelleH WM OrpaHuMyeH Ha TeppuTopuu
Poccuinckon ®epgepauun, IP-agpec ©nokupyeTcs rocygapCTBEHHbIMU CTpykTypamu Poccuiickon
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depepaumm, To 3aKkasunk Beinnavmeaet wWrpad MicnonHutento B pasamepe 3000 pybnewn, 3a kaxapiv
IP-agpec, nonaBLIniA NOA Takyto GIIOKMPOBKY.

MpuocTaHOBNEHME OKasaHUs yCcrnyr W/unu OTKMYEeHMEe NPOrpamMMHbIX MMM annapaTHbIX cpeacTs
3akasuvka OCyLLUeCTBNAsieTCs [0 BbINONHeHWs 3akaszyukom TpeboBaHui MWcnonHutens no
YCTPaAHEHWIO HapyLUEHWN U HEe OTMEHSIET BbINOSMIHEHUS 3aKka34MKOM BCEX CBOMX 00s13aTenbcTB MO
Horosopy.

AOMUHMCTPaLNS MOXET NPUOCTaHaBNMBaTb NPefoCTaBneHne Ycnyr Ha Bpemsi, Heobxoaumoe ans
NpoBEeAEHUs pernamMeHTHbIX paboT Ha obopynoBaHMM, NpeaBapwuTeEnbHO yBegommnss o6 aTom
3akasuvka, He MeHee 4YeM 3a CyTKM 40 Havana nposefeHus paboT Ha obopynoBaHumn. CymmapHoe
BpeMsi HeJOCTYMHOCTU CEPBEPOB, CBA3AHHOE C perfnamMeHTHbIMU paboTamu, He LOMKHO NpPeBbIWaTh
10 (gecatb) yacoB B mecsl,.

6. OBECNEYEHUE UHO®OPMALIMOHHOW BE3OMNACHOCTU U LENOCTHOCTU JAHHbIX

WcnonHutene obecneuynBaeT 6a3oBy0 WHOpPMaLMOHHYO Ge30MacHOCTb CEepBEPOB U PecypcoB
3akas4yunka B npepenax, onpegendemMblixX 00ObIYHbIMYU yCcnoBuamMu, ecrnim ToJ1bKO B )J,orosope ABHO He
OroBOPEHO MHOE.

WcnonHuutens He HeceT OTBETCTBEHHOCTWM 3a BO3MOXHOE XWlieHWe napornei 3akasuvka, HO Mo
TpeboBaHuto 3akasurka Npou3BoANT OnepaTUBHYIO CMEHY Naponen.

Ucnonnutenb He obecneyvmBaeT pe3epBHOrO KONMMpoBaHUs UHdopmaunm 3akasynka, ecnm MHoe He
nNpeaycMOTPEHO YCNOBUAMU Tapuda Unn 3aka3omM AOMONHUTENBHBIX YCIYT.

B cnyyasx, ecnu noteps mHopmauum npousowna no BuHe McnonHuTens, oH NpUHMMaeT Bce
HeobxoaMMble MepbI ANns MakcuMarnbHO BbICTPOro BOCCTaHOBMNEHWUSI UH(OPMAaLIUK.

B cnyuae, ecnu noteps gaHHbIX Obina Bbi3BaHa AencTBuAMN 3akasduka, VicnonHuTens He HeceT 3a
3TO OTBETCTBEHHOCTb, HO MOXET OCYLLECTBUTb MMATHYK MOMbITKY BOCCTAHOBMNEHMSA MHGOPMAaLMK
6e3 Kakmx-nmbo rapaHTuii No 3asiBke 3akasuuka.

WcnonHuTtenbs He rapaHTupyeT OTCyTCTBUE npenocrtaBiideMblX |P-aﬂ,peCOB B KaKMx-nmbo nmucrax unm
CrnmnckKkax CTOPOHHUX KOoMMaHum n OpFaHI/I3aLI,VIl7I (Hanpmmep, cnam-nincTax, YepHbIX CrnnckKkax un T.D,.).

7. PYHKUMOHNPOBAHME NPOrPAMMHOIO OBECINEYEHUA

Ucnonnutenb obecneunmBaetr pabortocnocobHocTb npepgoctaBnsembix  CepBuMcCOB UM KX
COBMECTMMOCTb C APYrMM MporpaMMHbIM — obecrnevyeHnem B npegenax, oOnpeaensembix
AOKyMeHTaLumen Ha COOTBETCTBYHOLLME CEPBUCHI.

WcnonHutenb He rapaHTupyeT paboTocnocobHOCTb N COBMECTMMOCTb NMPOrpaMMHOro obecnedeHus,
paspaboTtaHHOro 3aka3uuMkoMm unu TpeTbumy nuuamn. Bce vHble mporpamMmmHble cpeactBa MoryTt
ObITb yCTAHOBMEHbI M 3KCMNyaTUpoBaTbCA 3akas3ymkoM Ha CBOW CTpax U puck, 6e3 kakon-nnbo
rapaHTMM CO CTOPOHbI MicnonHuTens.

KaTeropuyeckn 3anpellaeTcsi yCTaHOBKA Ha BUPTYasbHbIA UNW BblOeneHHbId cepBep nto6oro
nporpaMmmHoro obecrneveHusi, yHKLMOHUPOBAHUE KOTOPOro MeLlaeT APYrMM Nonb3oBaTersim.

WcnonHutenb Brnpaee npuocTtaHaBnnBaTh, 6J'IOKI/IpOBaTb nnnm 3anpewaTtb  McnoJsib3oBaHue
nporpamMmmHoro obecneyeHnss nonb3oBaTenen B cny4dae, eclnmn a3kcnnyartauma Takoro nporpamMmmMmHoro
obecneyeHus npuBoANT UM MOXET NPUBECTU K aBapl/IIZHbIM cutyauuam, HapyweHuto CUCTemMbl
Ge3onacHocTy, HapyLweHNo HacToALWNnX TexHn4ecknx CTaHOapToB Unu yCJ'IOBI/IIZ ,D,orOBopa.

8. UCTNOJIb3OBAHUE PECYPCOB CUCTEM
TexHuuyeckne orpaHvyeHuss Ans ycnyr onpefensiTcsa B COOTBETCTBUM C TapUHbLIM MaHoM,
onybnunkoBaHHbIM Ha Beb-caviTe MicnonHuTens.

B cny4yae, ecnu npeBbIlLIEHNE TEXHNYECKMX OrPAHNYEHUIA NPOUCXOAUT CUCTEMATUYECKM U 3akas3umk
He MpVHUMaeT Mep MO HopManu3auumuM cuTyauuu, Nocne npenynpexaeHus, BUpTyanbHbIA Unn
BblOENEHHbIV cepBep MOXeT OblTb 3abnokupoBaH.

9. AONONMHUTENBbHbIE YCIIOBUA

McnonHutens nveet npaBo OOAHOCTOPOHHEro U3MeHeHUsa BCeX OMUCAHHbIX OrpaHI/ILIeHI/IVI n npasun
ona ynydweHua paGOTbI CUCTEeMbl B LIESTOM U MNMOBbILLEHNA KadeCTBa npeaoctaBiideMblX yCnyr.

Agpeca gns obpalleHunn 3akasumka B cnyx6bl McnonHuTtens:

dmHaHcoBas cnyxba: bill@macloud.ru
»anoobi: abuse@macloud.ru
pYKOBOACTBO VicnonHutens: director@macloud.ru



