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Dorosop Ne /
O NpeaocCTaBfIeHUM NNATHbIX yCNyr

r. MockBa « » 20 r.

, MMeHyemoe B pJanbHenwem «3akasuumk», B Iuue
, AEVCTBYIOLLEro Ha OCHOBaHUU , C
ogHom cTtopoHbl, 1 OO0 «ObnayHble akTuBbl», MMEHyemoe B AanbHenwem «WcnonHuTtens», B nuvue
reHepanbHoro anpektopa CsepLueBckoro 'eHHaana AHaTonbeBMYa, AEWCTBYIOLLEr0 Ha OCHOBaHMM YCTagBa,
C OpYrow CTOPOHbI, 3aKMo4mnnm HacTosAwWwmi [1oroBop 0 HUXecneayoLwem:

1. IPEOMET AJOFOBOPA

1.1 WcnonHuutene o006sa3yeTca npegocTaBnsATe 3akasuvky YCRyr XocTuHra (ganee - Ycnyru),
NoOMMeEHOBaHHbIE B «I'Iepequ OKa3blBaeMbIlX Yycnyr», dBndaloliemMca HEOTbEMMNEMOWN YacTblo
Horosopa ([MNpunoxenne Ne 1), a 3akasunk ob6a3yeTca onnaTntb 3TN Yenyru.

1.2. YcnoBust okasaHua ycryr, a Takke AOMONHUTENbHbIE NpaBa U 0653aHHOCTM CTOPOH OnpeaensaTCcs
TexHnyeckummn cTaHgaptamum  npepgocTtaenennss  yenyr (Mpunoxenve Ne 2),  gasnawwmmmncs
HeoTbeMIeMON YacTbio [lorosopa.

1.3. B cny4yae pasHouTeHus ycnosun [lorosopa v [NpunoxeHni, NpuMeHsaoTcs yernosus MNprnnoxeHuni.

2. OBA3AHHOCTU CTOPOH

2.1. UcnonHuTtenb o6sa3yeTca:
2.1.1. npepocTaBuTb 3akas3unky YCrnyru, oroBopeHHble [JoroBOpoM 1 onravyeHHble 3aka3unkom;
2.1.2. 3apernctpupoBaTb 3akasyunka B y4eTHON cucteme McnonHurens;

2.1.3. nepedatb 3aka3uMKy Ha agpec 3NeKTPOHHOW MOYTbl JIOTMH WM Naponb Ans gocTyna k [MaHenwu
ynpaBsneHus;

2.1.4. BecTu y4eT notpebneHus n onnatbl Ycnyr 3akasynkom C MOMOLLBK CBOMX YYETHBLIX NPUOOPOB U
CBOEBPEMEHHO OTpaXkaTb MOCTYMMEHMS U CNuMcaHus CPeAcTB B onnaty Ycnyr Ha JlnueBom cuete
AkkayHTa;

2.1.5. cobniogaTtb KOHMAEHLMANbHOCTb MHCpopMaLmMmn 3akasduymka, NONy4EeHHOW OT HEro Npu perncrpaumm
B YYETHOM cucTemMe VicnonHutens, a Takke codepXXaHusl YaCTHbIX COOBLLEHMIA SNEKTPOHHOW MOYThI,
32 VCKMYEHWEM CryvaeB, MNPeayCMOTPEHHbIX AEWCTBYHOLMM 3akoHogaTenscteBom PO u
HacTosALWwmM [loroBopowm;

2.1.6. nybnukoeaTb oduumanbHble COObLLEHMS, CBSI3aHHbIE C 06CNYy>XUBAHUEM, U3MEHEHNEM TapndOB Ha
onnaTty, wu3mMeHeHuem [oroBopa wu [lpunoxeHui Kk Hemy Ha Beb-cante VicnonHutens
(https://macloud.ru/) w/vnu wm3Bewars nyTem OTNPaBKM MWHGOpMauun 006 U3MEHEeHUAX Ha
3NEKTPOHHbIV agpec 3akasuunka, yKkasdaHHbIV B pErMCTPaLMOHHBIX AaHHbIX 3akasyuka.

2.1.7. npepocTtaBuTb 3akasynky Bce HEOBXoOUMbIE OTYETHbIE AOKYMEHTbI NOCcne onnatbl YCryr.
2.2. 3aka3uuk obssyerca:

2.2.1. 3aperncTpupoBaTbCs B y4€THOM cucTteme Ha Beb-cante MicnonHuTens;

2.2.2. nNpuvHATbL Ycnyru, npegoctasnsemsle VicnonHurenem;

2.2.3. camocCToATeNbHO cneguTb 3a COCTOSIHUEM UM MOMOfHeHneM cBoero JlueBoro cyeta B Y4eTHOM
cucteme WcnonHutens (MaHenu ynpaBneHusi) 1 CBOEBPEMEHHO U B NMOSTHOM 00bemMe NpPou3BOLAUTL
aBaHCOBYIO onnarty Ycnyr;

2.2.4. He pexe OOHOrO pasa B Hedeno 3HAKOMUTBCA C oduuunanbHOM WHGOpMauuMen, CBSA3aHHOW C
npegocTtaBneHeM Ycnyr, nybnukyembix B nopsgke, onpegeneHHomM [JoroBopow;

2.2.5. cTporo BbINOMHATL ycrnosus Jorosopa v MpunoxeHui;

2.2.6. npepocTaBuTb MOSYYEHHbIV OT MicnonHutens opuriHan Akta o6 okasaHuu ycnyr, nognuncaHHbIA co
CBOEeW CTOPOHbI, B CPOK, He no3gHee 10 (gecaTtn) kaneHOapHbIX AHEN C MOMEHTa MonyyYeHus AkTa.
Mpn Hanuumm Bo3paxeHuit no AkTy o6 okaszaHum ycnyr 3akasumk 06s3yeTcs coobwmuTb O HUKX
VcnonHutento 3akasHbiM MUCbMOM C YBEJOMIIEHMEM O BpYYEeHUW, B CPOK, He nosaHee 20
(oBaguaTtv) KaneHdapHbIX OHEW CO [AHS BbiCTaBneHuss ero konun B [laHenu ynpaBneHus
WcnonHutenem w/vnn HanpaBneHuss konuu AKTa MO 3MEeKTPOHHOW nouTe 3akasuuky. Ycnyru
cunTaloTCHa OkasaHHbIMW, ecnu B TedeHne 30 (TpuauaTn) AHEN CO OHS BbICTaBMneHUs konuu AKTa B
MaHenun ynpaeneHuss MVcnonHwutenem w/vnu  OTNpaBneHMEM MO  3MEKTPOHHOM  MouTe,
MOTUBMPOBAHHbIE BO3PaXXeHWs He NOCTyNunu B agpec McnonHutens;
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He pacnpocTpaHsiTb U He NybnukoeaTb NGy NHGOPMaLMIo, KOTopasl MPOTMBOPEYUT TpeboBaHNAM
OencTByloLLero 3akoHogaTenscTBa Poccuiickon ®egepaunu.

3. CTOMMOCTb YCNYT U NOPALOOK PACHETOB

CtoumocTb Ycnyr onpegenserca B COOTBETCTBUM ¢ Tapudamm onyGrMKoBaHHbIMKU Ha Beb-cante
Wcnonnutens (https://macloud.ru/). Ycnyrun onnaymBatoTcs aBaHCOM Briepes 3a ftoboe Konmy4ecTBo
OHEN WINM MecsueB NONb30oBaHUS Ycnyramu. YCryrn npefocTaBnsloTCs TOMbKO MpM  YCIOBUM
Hanuuns nonoxutenbHoro 6anaHca Ha Jlnuesom cyete 3akasunka (OTCYTCTBMS 3a40JMKEHHOCTH MO
onnate ycnyr). VcnonHutens BnpaBe He3amennuTenbHO MPUOCTAHOBWTbL OKasaHWe YCNnyr npu
HanuuMnM oTpuuatenbHoro H6anaHca Ha JluueBom cyeTe 3akasdudvka (Hanuuus 3aJ0MMKEHHOCTM MO
onnare ycnyr).

Obbem I'IOTpGGJ'IeHHbIX YCnyr onpependeTcda UCKIMHOYUTESIbHO y4YeTHbIMU OaHHbIMU Wcnonuutens.
OcHoBaHMeM ONns BbICTaBIEHUS cyeTa 3a|<a3qV|Ky nnn cnncaHma cpencte C Jlnuesoro cuyeta 3a
npenoctaBJieHHbIe YCner ABNAKOTCA daHHble, nNoJiydeéHHbleé C NOMOLbH OGOpyﬂ,OBaHMﬂ,
ncnonb3yemoro Wcnonuutenem ansa ydyeTa obbemMa okaszaHHbIX UM YCnyr.

WcnonHutenb BnpaBe B OOHOCTOPOHHEM MNopAnke nepecmatTpumBaTb LieHbl Ha YCner, N3MEHATb U
BBOAUTb HOBbIE TapVI(bele nnaHbl.

O6 wusmeHeHun TapudHbIX nnaHoB WcnonmHutenb wm3Bewaet 3akasdyvka nytem onybrvkoBaHWs
coobueHns o6 atom Ha Beb-canite WcnonHuuTtens, w/vnu no 3NEKTPOHHOW MouvTe Ha agpeca,
yKa3aHHble B PerMcTpaLMoHHbIX aHHbIX 3aka3sduvka.

OnnaTta Ycnyr NpovsBOAMTCS KaK 3a HanWyHblA, Tak M 3a Oe3HanuuyHbIi pacdeT. [MnartexHoe
nopydeHme [AOMMKHO MCXOAMTb OT 3akasumka M cogepxaTb ero foruH goctyna B [laHenb
ynpaBneHuss. B cnyyae OTCyTCTBMSA YyKasaHHbIX OaHHbIX WcnonHuTenb BNpaBe He 3avucnsTb
cpeactBa M MPUOCTAHOBUTL OKadaHue YCnyr A0 MOMEHTa MpaBuribHOro odopMieHus nnarexa
3akasunkom. Pacxogbl (6aHkoBckasi komuccus) H6aHka 3akasymka no NepeyncreHvio CpeacTs
BO3nararTcs Ha 3akasunka.

3akasuymk caMoCTOSATENbHO HECET OTBETCTBEHHOCTL 3a NPaBUITbHOCTb MPOU3BOANMbIX UM NaTEXEN.
Mpn u3ameHeHWn BaHKOBCKMX PEKBM3UTOB McnonHutensa, ¢ MOMeEHTa oOnyGrvMKoBaHMS HOBbIX
pPEKBU3NTOB Ha Beb-cavite WcnonHutena wnu OTNPaBKE PEKBM3UTOB Ha SMEKTPOHHYH MOYTY
3akasuymka, 3aka3yMk CamoCTOATENbHO HECEeT OTBETCTBEHHOCTb 3a NnaTexu, NPOU3BEAEHHbIE MO
yCTapeBLUNM pPEKBU3UTAM.

dakT onnaTbl Ycnyr cyMtaeTcs NogTBepXKAeHHbIM Npu onnate Yepe3 G6aHK — nocre MocTynneHus
cBeeHuNn U3 6aHKa 0 3a4NCNEHNM OEHEXHbIX CPEACTB Ha cyeT McnonHuTens.

Ecnm B cTOMMOCTb ycnyrm apeHgbl BMpTyanbHOro unm  U3MYECKOrO CcepBepa BXoauT
onpefeneHHbln obbem Tpadmka, pa3mep €ro ykasbiBaeTCsi B OMNWCaHMU COOTBETCTBYHOLLMX
TapudoB, MpeacTaBneHHblx Ha Beb-cavte WcnonHutens (https://macloud.ru/). TMpeBbiweHne
obbema Tpadmka onnadMBaeTcsi B COOTBETCTBMM C Tapudamu, ykaszaHHbIMM Ha Beb-cainTe
WcnonHutens.

Mpn BO3HUMKHOBEHUWN 3aJ0fHKEHHOCTM MO ONMaTe YCnyrn apeHabl BUPTyanbHOro MW BblAENEHHOro
cepBepa, pasmeLLeHHble Ha HEM [aHHble rapaHTUPOBaHHO XpPaHATCs 24 4Yaca 1 nocne 3Toro MoryT
ObITb ygoaneHbl B TedeHue 5 gHel. PesepBHble konwuv, co3gaHHble 4Yepe3 MaHenb ynpaBleHus
(cp.macloud.ru) xpaHaTtca go 30 AHeln nocrne OKOHYaHWS OnrayYeHHoro nepuoaa.

4. OTBETCTBEHHOCTb CTOPOH

OTBETCTBEHHOCTb CTOPOH  onpedensetcs  TexHW4Yeckumu CcTaHgapTamMu  npegocTaBrieHns
(MpunoxeHune Ne 2).

B cootBetctBUM co cT. 44 ®depepanbHoro 3akoHa «O cBs3u» McnonHuTenb umeeT npaso
MPMOCTaHOBUTbL AOCTYN K Ycrnyram B Cryvae HapyweHus 3aka3dvMkoMm YCIOBMI HaCTOSLLEro
[oroeopa n MNpunoxeHnn k Hemy, a Takke OENCTBYOLLEro 3akoHogaTensctea P®. B takom cnyyae
Vcnonuutenb HanpaBnseT 3aka34yuKy yBeOOMIIeHWe Ha agpec 3MEeKTPOHHOW MOuYThbl, yKa3aHHbIA B
perncTpaumMoHHbIX AaHHbIX.

Ecnn 3aka3uvk He yCcTpaHun HapylleHne, Bbi3BaBLUEE NMPUOCTAHOBIIEHNE YCNyr B TeveHue 5 (naTtu)
OHen, WcnonHuTenb BrpaBe pPacTOPrHyTb HacToAwmi [JoroBop B OAHOCTOPOHHEM nopsake 0es
Kaknx-nmbo BO3MeLLEeHUA 3akasuuKy.

VcnonHutenb Hu npn Kakmx obcToATENBCTBAX HE HECET OTBETCTBEHHOCTU nepen 3aka3umkoM 3a

KOCBEHHble YObITKMA. [NOHATME «KOCBEHHbIE YObITKM» BKMOYAET, HO He OrpaHu4YMBaeTCs: MoTepHo
aoxoaa, NnpubbInn, OXXMOaeMon SKOHOMUMW, OENOBON aKTUBHOCTU UMW penyTauun.
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3akasuuk cornawaeTtcs ocBoboxgaTtb McnonHuTens ot OTBETCTBEHHOCTM MO MUCKaMm TpeTbux nuu,
noanncasinx OOrosopbl C 3aka3uMkoM Ha okasaHue ycnyr, KOTopbie 4aCTU4HO WJTN MOJTIHOCTbHO
OKa3sbIBalTCA 3aka3ymkoMm C MOMOLLIbHO ycnyr WcnonHutens.

MHaa oTBETCTBEHHOCTb CTOPOH, He npenycMoTpeHHad HacCTOoAWUM ,D,OI'OBOPOM n anIJ'IO)KeHMﬂMVI,
NPpUMEHAETCA B pa3mMepe 1 nopAaake, yCtTaHOBJIEHHOM E,eVICTBy}OUJ,VIM 3akoHogaTenscTsomM PO,

5. OBCTOATENbLCTBA HENPEOAONIMMOM CUNbI

MCI‘IOJ‘IHVITeJ'Ib He HeceT OTBeTCTBEHHOCTN 3a I'IOJ'IHyI-O nnn LIaCTI/I‘-IHyIO HEBO3MOXHOCTb
npepgoctaBeHna yCJ'IyF BClrieacrteume ‘-Ipe3BbI‘-IaI7IHbIX N HenpeaoTBpaTUMbIX NMPU OaHHbIX yCJ'IOBI/IﬂX
00CTOATENLCTB.

K Takum obBcToATENbLCTBAM MOTMYT OTHOCUTBLCH, B YaCTHOCTWU, BOEHHbIE OEWCTBUSA, BOOPYXKEHHbIE
KOH(PNWKTBI M HanageHus, rpaxaaHckue BOWHBI, OKKynauwus, 6rnokaga, KocMuyeckue, BO3ayLUHbIE U
pakeTHble yaapbl, atakum 6ecnunoTHbIX NeTaTeNnbHbIX annapatoB, TEPPOPUCTUYECKUE aKThl,
AvBEpCUW,  PEBONIOLMW, BOCCTaHUSA, MSATEXW, T[OCYAapCTBEHHble MEepeBOpPOThbl,  MOMbITKU
HacWNbCTBEHHOrO 3axBaTta, yOepXaHus W WU3MEHEHUs TOoCyAapCTBEHHOW BMacTW, MaccoBble
GecrnopsakM W rpaxgaHckne BOSMHEeHWs, anuaemuu, naHgAeMun, WHble MaccoBble 3aboneBaHus,
KapaHTWHHble W uHble obs3aTefbHble MNPOTUBO3NMMAEMUYECKNE Mepbl, NOXapbl, CTUXUWHbIE
GencTensa, NpUMpOAHble UM TEeXHOTreHHble KaTacTpodobl, aBapuMnM W CyLWEeCTBEHHble HapylleHus
P YHKLMOHNPOBAHUS 3HepreTU4EeCKon, TPaHCMNOPTHOM, GaHKoBCKOM, nnaTeXHoun,
TENEeKOMMYHUKALUMOHHON W WHOW  KPUTMYECKOM WHAPACTPYKTypbl, KubepaTaku, BBegeHue
4Ype3Bbl4aNHOrO MMM BOEHHOTO MOMIOXKEHWs, MpeKpalleHMe Wnu CyLeCTBEHHOe HapylleHue
hYHKLMOHMPOBaHUSA OpPraHOB roCyAapCTBEHHOW BracTU UM MECTHOro CamMoynpaBneHus, AeNCTBuISA
unn  GesdenicTtBMe  OpPraHoB  rOCYQAPCTBEHHOW  BRactu, MPensTcTBYOLME  MCMOSHEHUIO
00a3aTenpCTB, PeKkBU3ULMS, U3bATME, Mobunu3aums unu  obsasaTenbHoe npegocTaBneHve
nmywectsa McnonHutensa Ans rocygapcTBEHHbIX HYXA, HYyX4 060poHbl unn BesonacHocTH, a Takke
3axBaT, MPUHYOUTENbHOE U3bATUE, YHUYTOXEHWe, noBpexaeHue nmbo orpaHuyeHue unu ytparta
AoCTyna K umyLlecTsy, obopyaoBaHuNo UM MHpPacTpyKType VicnonHuTens Bcrneactene AenNCTBUN
BOOPY)KEHHbIX CWIT, BOMHCKUX MMM MHbIX BOOPYXEHHbIX (DOPMMUPOBAHUIA, HE3AKOHHbIX BOOPYXEHHbIX
dopmunpoBaHnin MO0 WHbIX TPeTbMX WL, NPOTUBOCTOATb AEWCTBMAM KOTOpbIX McrnonHuTenb
OOBbEeKTUBHO He KMeeT BO3MOXHOCTWM, a TaKkKe WHble 4pe3BbldalHble U HenpegoTBpaTuMble
06CTOATENBCTBA, HAX0AALWMECH BHE pa3yMHOro KOHTpons VcnonHutens.

Mpn BO3HMKHOBEHMU OBCTOSATENbLCTB, CO3AAMOLWMX YrPO3y >KU3HW WU 300POBbI COTPYAHWKOB
WcnonHutens, VicnonHutenb BnpaBe, a B NPeAyCMOTPEHHbIX 3aKOHOAAaTENbCTBOM Crydasx 06s3aH,
OrpaHNYNTb UNN NPeKpaTUTb NPUCYTCTBUE MepcoHana Ha obbekTax MHPaCTPYKTypbl, NpoBeaeHNe
TEXHWYECKUX, PEMOHTHbIX W WHbIX paboT, 3BakyupoBaTb MEpcoHarn, MepeBecTM €ro Ha
OUCTaHLUMOHHBIA pexnMm paboTbl NMOO NPUHATE WHble Heobxoaumble Mepbl Ans obecneyvyeHus
6e3onacHoCTN paboTHMKOB.

BpemeHHOe orpaHuyeHne BO3MOXHOCTU MpoBeAeHust paboT nnm obecnyxuBaHUs MHEPPACTPYKTYPbI
BCNEACTBME NPUHATUS YKa3aHHbIX MEP HE CUMTAETCsl HapyLleHnem obsi3atenbcTB VicnonHuTens.

VcnonHutenb He 065s3aH 3a COGCTBEHHBIN CHET BOCCTAHABNMBATb YHUUTOXEHHOE BCIEACTBUE Takux
obcTosiTenscTB 060pyaoBaHMe, MHAPPACTPYKTYPY MK AaHHble 3akasuumka, Nubo npnobpeTtaTb HOBOE
obopyaoBaHME UCKINIOYUTENBHO B LIENsX NPOLOIMKEHMS UCNONTHEHNST COOTBETCTBYIOLLIErO 3akasa.

B cnyyae mbenu obopygoBaHus KcnonHutens w/unu paHHbIX 3akaszynka M HEBO3MOXHOCTU
BO30OHOBNEHMSA MpeaoCcTaBneHns Ycnyrn BCneacTBME YKa3aHHbIX OOCTOATENbCTB, YNiaveHHble
3akas3uMkoM OeHexHble cpeacTBa BO3BpaTy He Moanexar, ecrnv MHOe NPSMO He MpegyCMOTPEHO
obsi3aTenbHbLIMM HOpMaMK 3akoHogaTtenscTBa Poccuiickon ®epepauun.

Ecnn wucnonHeHne ob6si3aTenbcTBa CTano HEBO3MOXHbIM BcrneacTtBMe obsasaTenbHOro akrta
rocy4apCTBEHHOrO oOpraHa, nocrneacTBust onpegenstotcss [JOroBopoM UM 3akoHO4aTeNbCTBOM
Poccunckon ®egepaumn.

6. MOPAOOK PACCMOTPEHUSA NMPETEH3UA U CNOPOB

np6T8H3MM 3akasuymka no npegocrtaBndemMbliM YCnyraM npuHMMarKTCA W paccMaTpuBaroTCA
McnonHutenem TONbKO B MNUCbMEHHOM BMAe U B nopsaake, npegycMoTpeHHOM D,eVICTByPOU.lMM
3aKoHOOAaTeNIbCTBOM O CBA3N.

Ons peleHns TEeXHWYECKMX BOMPOCOB MNPV ONpedeneHun BuHbl 3akasdvMka B pesynbTate ero
HernpaBOMEpHbIX OEeWCTBMA NpW  nomnb3oBaHuMM ceTbio  WHTepHeT, WcnonHutens Bripase
CaMOCTOSITENbHO MpPUBMEKaTb KOMMETEHTHbIE OpraHM3auum B KadecTBe akcnepToB. B cnyvae
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YCTaHOBJ1I€HUA BWHbI 3akasumka, nocrnegHuin 00s13aH BO3MECTUTb 3aTtpatbl Ha npoBeaeHune
OQKCNEePTU3bI.

7. UHbIE YCINOBUA

VicnonHutenb MMeEeT npaBO packpbiBaTb CBeAeHWs O 3akasymke TOSNbKO B COOTBETCTBUMM C
3akoHogaTtenbcTBoM PO.

UcnonHutenb BrpaBe u3MeHATb ycnosus [orosopa, [NpunoxeHus Ne 1 (MepeyeHb Ycnyr) u
MpunoxeHns Ne 2 (TexHuyeckme cTaHaapTbl NpeAoCTaBneHUs yCryr) B OOQHOCTOPOHHEM MopsiaKe.
[daton BCTynneHws B CWUy W3MEHEHUN 9HABnsieTcd paTta ux onybnukoBaHus Ha Beb-cante
WcnonHutens. 3akaszuuMk B 3TOM Crnyyae BnpaBe pacToprHyTb Hactoswmn [dorosop. B cnydvae
OTCYTCTBMS MWCbMEHHOro yBedoMneHus oT 3akaduuka B 10-OHEBHbIV (OECATUAHEBHbLIN) CPOK,
N3MEHEHNSI CYNTAKOTCHA MPUHATBIMU 3aKa3unKkoMm.

8. CPOK OENCTBUA, USBMEHEHME U AOCPOYHOE PACTOPXXEHWUE JIOFOBOPA

[oroBop BCcTynaeT B cuny C MOMeEHTa NPUHATUS ero ycnosui 3akasumkom (akuenta OdpepTbl) B
nopsiake, yCTaHOBNEHHOM HACTOSILLMM AOrOBOPOM, M AENCTBYET 40 OKOHYaHMSA KaneHaapHOoro roaa.

[oroBop aBTOMaTUYECKM NPOOOIDKAET CBOE AENCTBME Ha CreAyoLmiA rod, eCrnv H1 ogHa U3 CTOPOH
He 3asBura O ero npekpaweHnn 3a UcTevYeHmeM Cpoka, He MeHee Yyem 3a 30 aHelr OO0 OKOHYaHus
roga B NMMCbMEHHOM BUae.

ABTOMaTMYeckoe npoagneHne goroeopa ycraHaBlinBaeTCaA 6eCCp0‘-IHO.

Hactoswun [JoroBop pacnpocTpaHseT CBOe [OeNCTBME Ha OTHOLWEHMSI CTOPOH C MOMEHTa
pernctpaumm 3akasumMka B Y4eTHOW cucTemMe Ha Beb-camTte VcnonHutens B COOTBETCTBMM C
MpunoxeHnem Ne 2 (TexHnyeckme cTaHOapTbl NPeAOCTaABNEHUSA YCIYT).

3akasuuk Brnpase B Noboe BpeMs B OAHOCTOPOHHEM Mopsiake oTkasatbcs oT Ycnyr MicnonHutens,
npyM yCnoBuMM BO3MELLEHWUs nocregHeMy akTU4eCKn MOHECEHHbIX pacxodoB A0 MOMeHTa
pactopxxeHus. MNMpu ncnonb3osaHnm 3akazynkom NPOMo-nepmoga 3atpaTtbl Ha HEro pacCcYMTbIBAKOTCA
no AencTBYOLWEMY Ha Nepuoa NpeaocTaBneHns ycnyr tTapudy.

Hata npekpaweHua Ycnyr WcnonHutensa onpegensieTca Kak [AeHb MOMNyYeHus opuruHana
omLUMansLHOro NMCbMa O PacTOPXXEHUW A0roBopa.

Mo Bcem BoMpocam, HeyperynumpoBaHHbIM B HacTosiwem [oroBope, CTOPOHbI PYKOBOACTBYHOTCHA
OencTByOLWNM 3akoHo4aTeNnbLCTBOM PO.

9. AIPECA PEKBU3UTbI 1 NOANUCU CTOPOH

MCMNONHUTEND: 3AKA3YUK:

O6wecTBO C OrpaHM'-IEHHOVI OTBETCTBEHHOCTbLIO

«ObnayHble aKkTUBbI»
MHH/KNN: 9721106659/772101001 MHH/KNN:

Op. agpec: 109202, Poccus, r. Mocksa, 1-as lOp. agpec:

®dpesepHas yn., a. 2/1 kopnyc 2, 8 atax oduc

804.2

MouToBLIN agpec:

MouTtoBbIN agpec: 109202, Poccus, r. Mockea, 1-

asa ®pesepHasn yn., 4. 2/1 kopnyc 2, 8 atax ocduc

804

BaHkoBckue PEKBU3INUTDbI:

P
BaHKOBCKMe peKBU3UTDI: K//CC
P/c 40702810238000054812
BUK
MAO Cb6epbaHk r. Mocksa Ten./gaxc:
k/c 30101810400000000225 E-m-ail' )
BUK 044525225 '
E-mail: bill@macloud.ru
/ CBepuyeBckun I, A. /
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perncrtpauuna 3akasuvka B y‘-IETHOI7I cucteme Mcnonuutens;

npegocTaBneHne MaeHTUUKaLMOHHOrO UMEHN (OrMHa) 1 Napons 4OCTyna B y4eTHOW cucteme
Wcnonnutens (Maxenb ynpasneHns);

OTKpbITUE MHAMBMAOYaNbHOro JluueBoro cyeta 3akasumka, 3a4MCrIEHME Ha yKasaHHbIA cyeT
cpencTs, NOCTYNMBLUMX OT 3akasyuka;

npegocTtaBneHve 3aka3vuKy pecypcoB Ha obopyaoBaHum WcnonHuTtens gna pasmelleHus
JaHHbIX 3aKa3uunka;

npefocTaBneHne pecypcoB 3akasuuky, B Npedenax CPOKOB YCTAHOBIEHHbIX [JOroBOpOM;
obecneyeHune OocTyna B CeTb VIHTEpHET A5l cepBepHbIX pecypcoB 3akasyuka;

BO3MOXHOCTb  MCMONb30BaHMSA  BCEeX AOCTYMHbIX  (YHKUUA  cuCTeMbl  OBCHyXMBaHMS
BUPTYarbHbIX U BblAENEHHbBIX CEPBEPOB;

nonyyeHne HeobX0ANMbIX KOHCYNbTaUMA CNy>XObl TEXHUYECKOW NOAAEPKKY;
YCIyru no BHECEHMIO 3anucu B PeecTp AOMEHHbIX UMEH (perncTpaumsi 1 npoasieHne JOMEHOB);
WHblE yCryru, npeacTaBneHHble VicnonHutenem B naHenu ynpaeneHus (cp.macloud.ru).

MCMNONHUTEND: 3AKA3YUK:

/ CeepuieBckuin I, A. /
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TexHU4Yeckune cTaHAapPThbI NpPefoCcCTaBNeHNs ycnyr

1. OBJIACTb NMPUMEHEHUA

1.1, Hactosiwme TexHudeckue cTanOapTbl onpeaensitoT Nopsiaok okasaHus ycnyr McnonHutens ceoum
3akasuMkam, MOPSiAOK  WUCMOMb30BaHWst TakMX YCyr CO  CTOPOHbI  3akas3uyuka, Mopsiaok
B3aumoaencTeuss mexay McnonHutenem n 3akasynkom, a Takke WHble BOMPOCHI, HE OrOBOPEHHbLIE
aBHo B [oroBope. Hactosiwme TexHudeckne cTaHOapTbl NPeaoCTaBeHUst yCnyr sIBRSOTCA
HeoTbeEMIIEMOW YacTbto [loroBopa 0 NpeAoCcTaBneHUN NNATHbLIX YCyr.

1.2. TexHudeckme cTaHaapTbl AOMOMHAKT nonoxeHusa [orosopa. B cnyvae npoTtuBopeunn mexay
[oroBopom 1 TexHU4Yecknmm ctaHgapTaMm, MPUMEHSIIOTCS NONOXEHUsT TEeXHUYECKNX CTaHaapToOB.

2. NICMNOJIb3YEMbIE TEPMUHbI

MCMNMOJNHUTEINDb — O6LecTBO C OrpaHN4YeHHON OTBETCTBEHHOCTLIO «OBnayHble akTUBbI».
YCIIYITU — nepeyeHb ycnyr, npegoctaBnsaemMbix 3aka3ymky B UCMOSNHEHWE 3akrtodeHHoro [Jorosopa.

AOMUHUCTPALUA - ynpaensiiowmin nepcoHan WcnonHutensi, BbICTynawWMiA OT €ro UMEHU Wu
HageneHHbI COOTBETCTBYIOLLMMW MOMHOMOUYUAMMU.

3AKA3YUK — nuuo, sakmoumswee [oroBop (ero npeacrasuTenb, paboTHWK), ucnonb3ywowee Ycnyru
Wcnonnutens.

CEPBUCDbI - cocrtaBnsitolme TEXHUYECKME WM MPOrpaMMHbIe KOMMSEKChbl YCNyr, TakMe KakK 3NeKTpOoHHast
noyta, http-cepsep un 1.1.

NAHEIDb YMNPABJIEHUSA — Beb-uHTepdeiic (cp.macloud.ru), npegoctaBneHHbii 3akasdnky VicnonHutenem,
ONSA yoaneHHoro ynpaeneHus cepsepamMmm, MOHUTOPUHIOM UCMOSNb3yeMbIX PECYPCOB U T.1.

3. PETUCTPALMA 3AKA3YNKA B YYETHOWU CUCTEME UCNONHUTENA (NAHENb YNPABNEHUA)

3.1 Bce cBepeHus, npegoctaBrneHHble 3aka3ymMkoMm Npu peructpauumn B y4eTHon cucteme VicnonHutens
OOIMKHbI ObITb 4OCTOBEPHbIMU. B cnyvyae npegoctaBneHns 3aka3vymMkoM HELOCTOBEPHbLIX CBEOEHUMN
VcnonHutenb BnpaBe MPUMOCTAHOBUTL OKasaHwe ycnyr A0 MoryyYeHus OT 3aka3uuka JOCTOBEpPHON
NMHpopmaunu.

3.2. VcnonHutenb, B Criy4ae BO3HUKHOBEHUS COMHEHUW B [OOCTOBEPHOCTM NpeaoCTaBMEHHbIX
3akasunkom Mpu perncrTpauum B y4eTHOW cMcTeMe AaHHbIX, BNpaBe notpeboBaTh AOMONHUTENbHbIE
cBefeHuss w/unu notpeboBaTb NOATBEPXAEHMS NPedoCTaBlEHHbIX. 3anpoc HanpaensdeTcs Mo
3NEKTPOHHON NMo4YTe Ha agpec 3akasuuka, ykasaHHbI B ydeTHoM cucteme VicnonHutens (MaHenu
ynpaBneHus).

3.3. B cny4dyadx He npenocrtaBlieHnd 3aKka3z4ymMkoM OOMONHUTENbHLIX CBEAEHUN U/MNKN He noareBepXxneHusa
paHee npenoctaBlieHHbIX OaHHbIX B Te4dYeHue 10 (ﬂ,eCFITl/I) KaneHaapHbIX OHen C MoOMeHTa
HanpasJeHunaA WcnonHutenem nepesoro 3anpoca, WcnonHutens Bnpase nMNpunoCcTaHOBUTb
npegocrtaerieHne ycnyr.

3.4. I'Ipm perncrtpaunmn B yquHon cucteme WcnonHutens 3akasyuk nony4yaet VIH/J,VIBI/I/J,yaﬂbeIﬁ
aD,MI/IHI/ICTpaTI/IBHbIIZ naposib U NornH, camMmocCToATEesSIbHO obecneunBaeT Mx KOH(bI/ID,eHLI,MaJ'IbHOCTb,
HeceT OTBETCTBEHHOCTb 3a BCe OENCTBUS, npon3BegeHHble C NCNOJNIb30OBAaHUEM JTOTMHA 1 Napons.

3.5. 3aKka3unk NOMHOCTLI0 OTBETCTBEHEH 338 COXPAHHOCTb CBOMX YYETHbIX AaHHbIX (FTOMMHa 1 napons) u
3a yObITKM unu uHoM yuwepb, KOTOopble MOrYT BO3HWKHYTb MO MPUYMHE HECAHKLVMOHWPOBaHHOIO
ncnonb3oBaHUsa 3Ton WHgopmaumn. o dakTy yTepy unu HecaHKUMOHUPOBAHHOro AocTyna K
yYeTHbIM AaHHbIM UM BO3MOXXHOCTU BO3HWKHOBEHWUSI Takon cuTyaumm 3akasumk o6s3aH HanpaBuTb
3anpoc VIcnonHUTEenNo Ha CMeHy Y4ETHbIX AaHHbIX.

3.6. B cnyyae ecnn 3aka3umk npegocTaBnsieT TpeTbUM nvuam OCTYN K UMEKLWMMCS Y HEro pecypcam 1
cepBucamMmun, OTBETCTBEHHOCTb 3a [AedATesIbHOCTb TaKuX TpeTbux Jnul HeceT WUCKIMIYNUTENTbHO
3akasuuk.

4. NPEAOCTABIJIEHUE YCNYT

4.1. WcnonHutenb npepocTaBnseTr 3akasuuky Ycnyru, onpegerneHHbie [JOroBopoM, C  y4eToMm
0COBEHHOCTEN, YCTAHOBMEHHbIX TEXHUYECKUMI CTaHdapTaMu.



4.3.

4.4,

4.5.

5.1.

Maknayn

Immortal cloud systems

3akasuvk 1 McnonHuTenb MMEKT B3aUMHble npaesa u 06s3aTenbCTBa, OroBOpeEHHbIE ,D,OI'OBOPOM n
HacTOAWMMN TEXHUYECKUMU CTaHOapTamMu.

3aKka3uymK MOXET NoJib30BaTbCH BCEMMU pecypcamun n BO3IMOXHOCTAMU MHTepHeT, OOCTyn K KOTOPbIM
obecneunBaeTcsi B cuny npenocrtaBrieHnA YCnyr, 3a OrpaHn4YeHunsaMn, KOTOpble OroBopeHbl B
,D,OI'OBOpe, TexHn4ecknx CTaHgapTax n/vnn 3anpeLeHbl D,eﬂCTByiOLLI,I/IM 3aKoHOO4aTeJIbCTBOM.

YuutbiBas, YTo MIHTEpPHET pacnpocTpaHeH NpakTU4Y4eckn BO BCEX rocygapcTBax Mupa, UMELmX
pasnuMyHoe 3akoHoA4ATenbCTBO, MIcnonmHuTenb HacTosAWMM npeaynpexaaet 3akasumka, 4To
crnyyavHble NN HamepeHHble OeENCTBUS B IHTEPHET MOryT MPUBECTU K HAPYLUEHMIO HALMOHAINbHOMO
3aKoHoAaTenbCTBa APYrMx CTpaH. MicnonHuTenbs He HeceT OTBETCTBEHHOCTU 3a TakMe BO3MOXHbIe
HapyLLEeHMs CO CTOPOHBI 3akasuuka.

B cnyqae, ecnun 33K33LII/IK npegocTaBndeT TpeTbM Nnmuam LI,OCTyI'I K nMmerLmnmca Yy Hero pecypcaM n
CemecaMM, OTBETCTBEHHOCTb 3a [AOeATENIbHOCTb TaKuX TpeTbuxX 5nuny HeceT WCKIMIYUTENbHO
3aKas4uk.

5. MPABA U OTBETCTBEHHOCTb CTOPOH

VcnonHutenb, coxpaHas 3a cobom Bce npaBa no [loroBopy, BApaBe He3amennmMTenbHO
NMPMOCTaHOBUTL OKa3daHue YCnyr B Criyyasx:

* ecnn no O6OCHOBaHHOMy MHeHUo McnonHuTens ncnonb3oBaHne 3aka3vymMkom YCnyr MOXeT
HaHeCcTn yLuep6 McnonHutento u/unun Bbi3BaTb COOM TEXHUYECKUX U nporpaMmmMmHbIX CpencTts
WcnonHutensa n TPETbUX NnL;

*  HanmMuus CO CTOPOHbl 3akasyvka [OeNCTBWI, HanpaBMeHHbIX Ha TO, 4YTOObI MNocbinaTb,
nyGnukoeaTb, nepedaBaTb, BOCMPOM3BOAMTb, PAcNpoCTpaHsATb NoGbIM CNocoGoM, a Takke B
nobom Buae WCMonb3oBaTh MOMyYeHHble MocpeacTBOM Ycnyr nporpaMMHoe obecrnevyeHue
n/vunu gpyrue mMatepvarbl, MOSIHOCTbIO MMM YAaCTUYHO, 3aLUMLLEHHbIE AaBTOPCKUMM NN OPYrUMM
npaeamu, 6e3 paspelleHns npasoobnagaTens;

*  HalMuusi CO CTOPOHbl 3akasyuMka [OeNCTBWI, HamnpaBreHHbIX Ha TO, YTOOblI MNOCbiNaThb,
nyGnukoeaTb, NepedaBaTb, PacnpoCTpaHAaTb Mo6GbiM cnocobom NGyl MHopMaUMio Unu
nporpaMmMHoe obecreyeHne, KOTopoe coaepkuT B cebGe BuMpycbl WNW Apyrve BpedHble
KOMMOHEHTbI;

*  HanmMuus cO CTOpPOHbl 3akasyvka [OeUCTBWIA, HanpaBfeHHbIX Ha TO, 4TOObl MocbINaTh
cofepxallyto peknamy MHcopmaumio (cnam) 6e3 cornacust co CTopoHbl agpecarta. [pu aTom
noHaTMe «Cnam» onpegensieTcd OOGLEeN3BECTHbIMU  «NpaBuUSlaMu  MOSIb30BaHWUS  CETbHO»
pasmMelLleHHbIMK B ceTu MHTepHeT 1 asnsowmmMmcs obblidaem aenosoro o6opora;

*  Hannuus Co CTOPOHbI 3akasuvka OEeWCTBUN, HanpaBIieHHbIX HA MUCMOMb30BaHWE MPOrpaMMHbIX
cpenctB Ans goctyna K uHdopmauumv, OOCTYN K KOTOPOW 3anpelleH Wn orpaHvyeH Ha
Tepputopun Poccunckon ®egepaunu;

e BbICOKOro notpebrneHns 3akaszynkom JobbIX CUCTEMHBLIX PECYPCOB CEpPBEpPA, 3a WCKIYEHNEM
rapaHTUPOBaHHbIX TapU@HLIM MNMIAHOM CUCTEMHBIX PECYPCOB, YTO MPUBOAMT WM MOXET
NPUBECTU K 3aMETHOMY YXYALIEHUIO KadecTBa NpegocTaensieMoro obcnyxmeaHus/cepsuca ans
apyrmx 3akasumkoB. lMpu aTOM cTeneHb MNOTPeONeHUs CUCTEMHBLIX PECYPCOB OMNpedenseTcs
ucknounTensHo McnonHutenem. B cnyvasix ecnv nNpuymnHy BbICOKOTO NoTpebneHns pecypcoB
YCTpaHUTb He yaaeTtcsd, MicnonHutens MOXET NopekoMeHaoBaTh 3aka3umky nepenTtu Ha bonee
«BbICOKMNY TapUMHbIA MAaH WM NPeanoXnTb UHAUBMAYaANbHbIE YCMNOBUS MNpeaoCTaBreHUs
Yenyr.

B cnyyae oTtkasa 3akaszuuka WMcnomHuTenb MMeeT npaBO pacToprHyTb [loroBop u3-3a
TEXHUYECKON HEBO3MOXHOCTU MPOAOIDKEHMST OKalaHusl Ycnyr, 6e3 kakmx-rmbo BO3MELLEHUN
3akasuuky;

*  HanuMuua CcO CTOPOHbl 3akasuuka [elCTBUIA, HanpaBleHHbIX Ha ToO, 4YTOGbl MOCbINatk,
nyGnukoBaTb, nepeaaBaTtb, PAcnpOCTPaHsATb MoObIM CNOCOOOM CBeAeHWsI O TPeTbUX Nuuax
KOTOpble HE COOTBETCTBYHOT AENCTBUTENbHOCTW, W/WNM Kakum-nmbo obpasom 3aTparvBaroT
YeCTb M JOCTOMHCTBO DU3UYECKMX NNLL, NGO AENOBYHO PenyTauuio PUANYECKUX NnL;

*  HanuMuus CcO CTOPOHbl 3akasuuka [OeUCTBUIA, HamnpaBleHHbIX Ha TO, 4YTOGbl MOCbINatk,
nyGnukoeaTb, MepeAaBaTb, PacnpoCTpaHATb MO0 MCNoNb3oBaTh WUAEHTUMMKALMOHHbIE
nepcoHarnbHble AaHHble (MMeHa, agpeca, TenedoHbl U T.M.) TPETbUX NWL, KPOME CIlyyaes,
Korga aTv nvua npsiMo YrnosIHoOMoumMny 3akasymka Ha Takoe UCMONb30BaHue;

*  pacnpocTpaHeHus wu/vnu nybnvkaumm nwobonm  mMHopmauun, KOoTopas NPOTUMBOPEYMT

TpeboBaHMsIM OEeNCTBYKOLWEro 3akoHogatensctBa Poccunckon ®depepaumu, MNONOXKEHUSM
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nnueHsnin MunuctepcTtea cBssn PP (MuHucTepcTBa MHPOPMALMOHHBLIX TEXHOSOTUIA N CBSI3N B
P®), HopMaM MexayHapoaHOro npaea, U yweMnseT npaBa TPeTbMX NuL;

e OnNyGnMKOBaHWS UMM pacnpocTpaHeHuss 3akasumkom 6o MHopMauuM UM NporpamMmmHOro
obecreyeHusi, KoTopoe codepxuT B cebe Koabl, MO CBOEMy [OEWCTBUIO COOTBETCTBYHOLLME
[AENCTBUIO KOMMbIOTEPHbIX BUPYCOB UM OPYrMX KOMIMOHEHTOB, NMPUPaBHEHHbIX K HUM;

*  peknamumpoBaHuWe ycrnyr, ToBapoOB, MHbIX MaTepuarnos, pacnpoCcTpaHeHne KOTOPbIX OrpaHN4yeHo
nmbo 3anpeLleHo AeNCTBYIOLMM 3aKoHOA4aTeNbCTBOM;

*  (panbcudmumpoBaHuns ceoero IP-agpeca, a Takke agpecoB, UCNOMb3yeMbIX B APYrUX CETEBbIX
npoTokonax, Npv nepegave gaHHbIX B CeTb VIHTEpHeET;

*  MCNONb30BaHWS HECYLLECTBYIOWMX OBpaTHbIX aapecoB NpW OTNPaBKE SMEKTPOHHbLIX MUCEM U
ApYrux coobLueHunn;

*  OCYLLECTBMEHNS OENCTBUIN, HaNpaBMeEHHbIX Ha HapyLlleHNne HOpMarnbHOro yHKUMOHMPOBaHUS
anemeHToB ceTun WHTepHeT (komnbloTepoB, Apyroro obopyaoBaHUs unu  NporpammMHOro
obecneyeHuns), He NpuHagnexawmnx 3akasymky;

*  OCYLLECTBMEHUS OEWCTBUN, HaMpaBreHHbIX Ha NOMyYeHNe HeCaHKLUMOHUPOBAHHOMO AOCTyna K
pecypcy CeTtu (KomnblOTEPY, OPYroMy OOOPYAOBaHMIO WNN MHAOPMALMOHHOMY pecypcy),
nocnegyowiee WCNOMb30BaHWe Takoro AOCTyna, a Takke YHUYTOXeHue unu moamndukaums
nporpamMmmHoro obecnedeHus unm gaHHbIX, He npuHagnexawmx 3akasunky, 6e3 cornmacoBaHus
C Bnagenbuamy 3TOro0 nNporpaMMHOro obecneyeHuss WMnM AaHHbIX NMBO agMuHUCTpaTopamum
AaHHOroO MHGOPMaUMOHHOro pecypca. [1oa HecaHKUMOHMPOBAHHBLIM AOCTYNOM MOHWMAETCA
ntobor gocTyn cnocobom, oTNMYHBIM OT NpeAnonarasLLerocs BrnagensLuemM pecypca;

*  OCYyWEeCTBMEHUs AeNcTBMM MO nepegade KommbloTEpam unu 0BOpyooBaHUIO TpeTbux nuy
BeccMbICneHHOW unnM GecnonesHon KHopMaLuKn, Cco3daloLlent U3MULLHIo (NapasuTHYyLo)
Harpysky Ha 3TW KOMMbIOTEPbl UM 0BopyaoBaHue, a Takke NPOMEXYTOYHbIE y4acTKM CeTu, B
obbemax, MnpeBbIaLMX MUHMMAaNbHO HeobxoauMMble ONS MPOBEPKU CBA3HOCTM CeTer U
AOCTYMHOCTM OTAENbHbIX €€ 31eMEHTOB;

*  OCYLECTBMEHUS OENCTBMIN MO CKAHMPOBAHMIO Y3rIOB CETEN C LEeNblo BbISABEHNS BHYTPEHHEN
CTPYKTYpbl CeTeu, yA3BUMOCTN 6e30MacHOCTW, CMMCKOB OTKPbITbIX MOPTOB U T.M., 6€3 sSBHOro
corfnacus BnagernbLa npoBepsemMoro pecypca;

*  OCYLWECTBMEHUS WHbIX OAENCTBUN, HEe NpeaycMoTpeHHbIX [oroBopom w/vnu CTaHgapTamu, HO
cofepxalmx CoCTaB YrorioBHOro nubo agMUHUCTPaATMBHOrO MpaBoOHapyLlleHus, nmbo
HapyLLaloLWnx Npasa 1 3aKOHHbIE MHTEePeChl TPETbUX NNL;

*  ecnu VcnonHuTenb nony4Yaet COOTBETCTBYIOLLMI 3anpoC UMM yKa3aHWe CO CTOPOHbl Kakoro-
nnbo rocygapCTBEHHOrO, perynmpyroLLero Unm MHOro KOMMNETEHTHOTO opraHa.

WcnonHutenb He KOHTponupyeT codepxaHue uHdopmMauun, XpaHuUMow, nybnukyemom wunm

pacnpocTpaHsiemon 3aka3ynkomM C UCMOMb30BaHWEM NPEeAOCTaBMEHHbIX YCNYT, U HE HECET HMKaKown

OTBETCTBEHHOCTM 3a TOYHOCTb, KAYECTBO U CoAep)KaHue Takon MHopmaunu.

WcnonHutenb He HECET OTBETCTBEHHOCTU 3a CoAepXKaHUe MHPOPMALIMOHHBIX Y3MOB, CO34aBaeMbliX
M noadepxuBaeMblX 3akasuuMkoM UMM MONb30BaTensiMM, U He OCYLLEeCTBMSET Kakon-nvbo
npeaBapuTENbHON LIEeH3ypbl. B cnyyae sIBHOro HapylleHusi 3akoHOAATenbCTBa MnpenocTaBneHune
Ycnyr moxeT ObiTb MNpuocTaHoBNeHO 6e3 npeaBaputenbHOro npeaynpexaenuns. [pu aTom
VcnonHutens MmeeT npaBo Npu HEOBXOAMMOCTM KOHTPONMPOBaTb coepKaHue UHOPMaLMOHHbIX
pecypcoB 3aka3uuka Unm ero nonb3oBaTene.

VcnonHutenb He HeceT OTBETCTBEHHOCTW 3a HapylleHWe npaB TPeTbUX InuL, BO3HUKLIUX B
pesynbTate OencTBui 3akasdumka, COBEpLUEHHbIX C WUCMOMb3oBaHWEM YcCnyr, npefocTaBnseMblX
Ncnonnutenem.

WcnonHuutens He HeceT OTBETCTBEHHOCTM MO MNPEeTeH3UsAM 3akasymka K KayecTBY COedMHEHUs C
ceTblo MHTepHeT, cBA3aHHbIM C KayecTBOM YHKLMOHMPOBAHUS ceTel OpyrMx npoBangepos,
nonuTUKo obMeHa TpadMkoMm Mexay npoBaifepamu, ¢ (OYHKLUMOHMPOBaHWEM 0GopydoBaHUS U
nporpammHoro obecneyeHnss 3akasuvka M OpyruMy obCcTosATenNbCTBaMM, HaXOAAWNMUCS BHE 30HbI
KOMMeTeHUUW, BNUAHUSA U KOHTponsa cnonHutens.

BpeMﬂ NPUOCTaHOBIIEHNA OKa3aHuA YyCrnyr no npuydnHam, ykKas3aHHbIM B . 5.1, He cuuTaeTcs
nepepbiBOM B OKa3aHUM yCnyr 1 He MOXeT pacCMaTpuBaTbCA KaK HapyLleHune McnonHutenem cBounx
06s13aTeENbLCTB, npeaycMoTpeHHbIX ,D,OFOBOpOM n anIJ'IO)KeHMﬂMI/I K HEMY.

Ecnu BcneacTtBme gencteuin 3akasumnka, HanpaBfieHHbIX HA UCMOMb30BaHME NPOrPaMMHbIX CPeacTB
Ons goctyna K uHdopmauum, SOCTYN K KOTOPOMW 3arnpelleH WnvM OrpaHudeH Ha Tepputopum
Poccuiickon ®epepauun, IP-agpec OnokupyeTcs rocygapCTBEHHbIMU CTpykTypamu Poccuiickon
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depepaumu, To 3aKkasunk BeinnavmeaeT wWrpad McnonHutento B pasmepe 3000 pybnen, 3a kaxabin
IP-agpec, nonasLIni NOA Takyto GITOKMPOBKY.

MpuocTaHOBNEHME OKasaHUs yCrnyr W/unu OTKMYEeHME NPOrpamMMHbIX MMM annapaTHbIX cpeacTs
3akasumka ocyllecTBnseTcs OO BbINonHeHnss 3aka3unkoM TpeboBaHwui WcnonHuTens no
YCTPaAHEHWIO HapyLUEHWN U HEe OTMEHSIET BbINOJNIHEHMS 3aka3uyMKOM BCEX CBOMX 00A3aTenbcTB Mo
[orosopy.

AOMUHUCTPaLNS MOXET NPUOCTaHaBMMBaTb NPefoCTaBneHne Ycnyr Ha Bpemsi, Heobxoaumoe ans
NpOBEAEHUSI pernamMeHTHbIX paboT Ha obopygoBaHMKM, NpPeABapUTENbHO YyBeAoOMNsAst 06 3ToM
3akasuuvka, He MeHee 4YeM 3a CyTKM A0 Havana nposefeHusi paboT Ha obopynoBaHun. CymmapHoe
BpeMs HeJOCTYMHOCTU CEPBEPOB, CBA3AaHHOE C perfiaMeHTHbIMU paboTamu, He JOIPKHO NpPeBbIWAaTh
10 (gecaTb) YacoB B Mecsil,.

6. OBECMEYEHUE MH®OPMALIMOHHOW BE3ONACHOCTU U LLIENOCTHOCTU JAHHbIX

WcnonHutene obecneuynBaeT 6a3oBy0 WHOpPMaLMOHHYO Ge30MacHOCTb CEepBEPOB U pPecypcoB
3akas4yuka B npepenax, onpegendemMblixX 00ObIYHbIMYU yCcnoBuamMu, ecrnim ToJ1bKO B )J,orosope ABHO He
OroBOPEHO MHOE.

VcnonHutenb He HeceT OTBETCTBEHHOCTM 3a BO3MOXHOE XulleHue naporien 3akasumka, HO Mo
TpeboBaHuo 3akasyrka NPon3BoOaUT ONEPaTUBHYIO CMEHY Naponewn.

McnonHutenb He obecneuynBaeT pe3epBHOIro KonnpoBaHuaA VIH(*)OpMaLI,VII/I 3akasuuka, ecnm UHoe He
npegycMoTpeHo yCrioBuaMu Tapwcba UM 3aKa3oMm OOMOJTHUTENbHbIX YCIYT.

B cnyyasx, ecnu notepst mHopmauMu npousolna no BWHe McnonHuTens, OH NpUMHMMaeT BCe
HeobxoauMble Mepbl AN MakCUMarbHO BbICTPOro BOCCTAHOBIEHNS MHADOPMALLUN.

B cnyuae, ecnu noteps gaHHbIX Obina Bbi3BaHa gencTeuammn 3akasyuka, VicnonHuTenb He HeceT 3a
3TO OTBETCTBEHHOCTb, HO MOXET OCYLLEeCTBMTb NMaTHYK MNOMbITKY BOCCTAHOBMNEHUS WHOpMaumum
6e3 Kakmx-nmbo rapaHTui No 3asiBke 3akasuuka.

WcnonHuTtenb He rapaHTupyeT OTCyTCTBUE NpenocrtaBiideMblX |P-aﬂ,peCOB B KaKMx-nmbo nmcrax unm
CrnncKkax CTOPOHHUX KOMMNaHum n opransau,MPl (Hanpmmep, cnam-JyimcrTax, YepHbIX CMUCKax n T.ﬂ,.).

7. PYHKUNOHUPOBAHUE NMPOrPAMMHOIO OBECINEYEHUA

WcnonHutenb obecneunBaeT pa6OTOCﬂ0006HOCTb npenocrtaBidaeMblX CepBl/ICOB n nx
COBMECTMMOCTbL C  ApyrmMm  nporpaMmmMHbIM obecrneyeHnem B npegenax, onpeaendaemMbiX
ﬂOKyMeHTaLJ,MeVI Ha COOTBETCTBYHLLME CEPBUCDHI.

WcnonHutens He rapaHTUpyeT paboToCnoCOBGHOCTL U COBMECTUMOCTbL NPOrpamMmMHoro obecneveHus,
pa3paboTaHHOro 3akasyvMkoM UnuM TpeTbUMM nuuamu. Bce uHble nporpaMmHble cpeactsa MoryT
OblTb YCTaHOBMEHbI M 3KCMIyaTMpoBaTbCsl 3akasuMKOM Ha CBOW CTpax M puck, 6e3 kakol-nnéo
rapaHTUK Co CTOPOHbI VMicnonHuTens.

KaTeropuyeckn 3anpellaeTcsi yCTaHOBKA Ha BUPTyanbHbI UNW BblOeNEHHbIA cepBep nboro
nporpammHoro obecneyeHmns, OyHKLUMOHUPOBAHME KOTOPOro MeLlaeT ApYrMM Nnofb3oBaTensm.

WcnonHutenb BNpaBe mMpuocTaHaBnuBaTb, OnokMpoBaTb uNM 3anpelaTtb WCMNOfb30BaHUe
nporpaMmmHoro obecnedeHns nonb3oBaTenen B crnyyae, ecrnv aKcnnyaTauns Takoro NporpaMMHOro
obecneyeHnss NPMBOAUT UNN MOXET MPMBECTU K aBapuiHbIM CUTyauMsM, HapyLUeHUI0 CUcTeMbl
6e3onacHOCTW, HapyLLEHWIO HACcCTOALWMX TeXHNYeCcKMX CTaHaapToB unu ycnosun [Jorosopa.

8. UICNOJIb3OBAHUE PECYPCOB CUCTEM
TexHu4yeckne orpaHuyeHuss Ans ycnyr onpefenstotcs B COOTBETCTBUM C TapUHbIM MaHoM,
ony6nunkoBaHHbIM Ha Beb-caviTe VicnonHuTens.

B cnyyae, ecnu npeBbllIeHWE TEXHUYECKUX OrpaHUYeHnin NPOUCXoaUT cucTemMaTUieckm 1 3akasumk
He NpPUHMMaeT Mep MO HOopManusauMu cuTyauuu, nocne npeaynpexneHnsi, BUPTyamnbHbIN UK
BblAeNeHHbIV cepBep MOXeT GblTb 3a6/10KMPOBaH.

9. AONONMHUTENBbHbIE YCIIOBUA

McnonHutens nveet npaBo OOAHOCTOPOHHEIo U3MeHeHNA BCeX OMUCAHHbIX orpaqueHvuh n npasun
ona ynydweHua paGOTbI CUCTEeMbl B LIESTOM U MNMOBbILLEHNA KadeCTBa npeaocTtaBiideMblX yCryr.
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9.2. Anpeca ansa o6palleHunin 3akasumka B cryx6bl MicnonHuTens:

dmHaHcoBas cnyxba: bill@macloud.ru

xanobsbl: abuse@macloud.ru

PYKOBOACTBO VicnonHutens: director@macloud.ru
MCNONMHUTEND: 3AKA3YUK:

/ CBepuyeBckuin I, A.
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